Predmluva

ISO (Mezinarodni organizace pro normalizaci) je celo-
svetova federace narodnich normalizaénich organu
(€lenu ISO). Mezinarodni normy obvykle vypracovavaji
technické komise ISO. Kazdy ¢len ISO, ktery se zajima
o pfedmét, pro ktery byla vytvofena technicka komise,
ma pravo byt v této technické komisi zastoupen. Prace
se zucastnuji také viadni i nevladni mezinarodni orga-
nizace, s nimiz 1SO navazala pracovni styk. ISO uzce
spolupracuje s Mezinarodni elektrotechnickou komisi
(IEC) ve vSech zalezitostech normalizace v elektro-
technice.

Postupy pouzité pfi tvorbé tohoto dokumentu a postupy
ur¢ené pro jeho dalsi udrzovani jsou popsany ve smeér-
nicich ISO/IEC, ¢éast 1. Zejména se ma vénovat pozor-
nost rozdilnym schvalovacim kritériim potfebnym pro
ruzné druhy dokumentu ISO. Tento dokument byl vypra-
covan v souladu sredakénimi pravidly uvedenymi ve
smeérnicich ISO/IEC, ¢ast 2 (viz www.iso.org/directives).

Upozorfuje se na moznost, Ze nékteré prvky tohoto
dokumentu mohou byt predmétem patentovych prav.
ISO nelze €init odpovédnou za identifikaci jakéhokoliv
nebo vsech patentovych prav. Podrobnosti o jakych-
koliv patentovych pravech identifikovanych béhem pfi-
pravy tohoto dokumentu budou uvedeny v uvodu a/nebo
v seznamu patentovych prohlaseni obdrzenych 1SO
(viz www.iso.org/patents).

Jakykoliv obchodni nazev pouzity v tomto dokumentu
se uvadi jako informace pro usnadnéni prace uzivatelu
a neznamena schvaleni.

Vysvétleni vyznamu specifickych terminu a vyrazu ISO,
které se vztahuji k posuzovani shody, jakoz i informace
o tom, jak ISO dodrzuje principy Sveétové obchodni
organizace (WTO) tykajici se technickych prekazek
obchodu (TBT), jsou uvedeny na tomto odkazu URL.:
www.iso.org/iso/foreword. html.

Za tento dokument je odpovédna komise ISO/TC 207
Environmentalni management, subkomise SC 1 Systémy
environmentalniho managementu.

Toto tfeti vydani zruSuje a nahrazuje druhé vydani
(ISO 14001:2004), které bylo technicky zrevidovano.
Takeé zahrnuje opravu ISO 14001:2004/Cor.1:20089.
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Foreword

ISO (the International Organization for Standardization)
is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing Inter-
national Standards is normally carried out through ISO
technical committees. Each member body interested in
a subject for which a technical committee has been
established has the right to be represented on that
committee. International organizations, governmental
and non-governmental, in liaison with ISO, also take
part in the work. ISO collaborates closely with the
International Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

The procedures used to develop this document and
those intended for its further maintenance are described
in the ISO/IEC Directives, Part 1. In particular the
different approval criteria needed for the different types
of ISO documents should be noted. This document
was drafted in accordance with the editorial rules of the
ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying
any or all such patent rights. Details of any patent rights
identified during the development of the document will
be in the Introduction and/or on the ISO list of patent
declarations received (see www.iso.org/patents).

Any trade name used in this document is information
given for the convenience of users and does not con-
stitute an endorsement.

For an explanation on the meaning of ISO specific terms
and expressions related to conformity assessment, as
well as information about ISO's adherence to the World
Trade Organization (WTO) principles in the Technical
Barriers to Trade (TBT) see the following URL:
www.iso.org/iso/foreword.html.

The committee responsible for this document is Techni-
cal Committee ISO/TC 207, Environmental manage-
ment, Subcommittee SC 1, Environmental management
systems.

This third edition cancels and replaces the second
edition (ISO 14001:2004), which has been technically
revised. It also incorporates the Technical Corrigendum
ISO 14001:2004/Cor.1:20089.
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0 Uvod

0.1 Vychozi podminky

Dosazeni rovnovahy mezi Zivotnim prostiedim, spo-
le€nosti a ekonomikou se povazuje za podstatné pro
plnéni potieb soucasnosti, aniz by byla ohrozena schop-
nost budoucich generaci uspokojovat své potreby. Udr-
zitelného rozvoje jako cile se dosahne vyvazenim ffi
pilifu udrzitelnosti.

Spolecenska ocekavani ve vztahu k udrzitelnému roz-
voji, transparentnosti a odpovédnosti se vyvinula v sou-
vislosti se stale prisnégjSimi pravnimi predpisy, rostou-
cimi tlaky na Zivotni prostfedi v dusledku znecistovani,
neefektivniho vyuzivani zdroju, nespravného nakladani
s odpady, klimatickych zmén, zhorSovani ekosystému
a ztraty biodiverzity (biologické rozmanitosti).

To pfimélo organizace prijmout systematicky pristup
k environmentalnimu managementu implementovanim
systému environmentalniho managementu s cilem pfi-
spét k ,environmentalnimu pilifi* udrzitelnosti.

0.2 Cil systému environmentalniho
managementu

Uéelem této mezinarodni normy je poskytnout orga-
nizacim systematicky ramec pro ochranu Zivotniho pro-
stfedi a reagovat na ménici se environmentalni pod-
minky v rovnovaze se socialné-ekonomickymi potiebami.
Norma specifikuje pozadavky, které umoznuji organi-
zaci dosahovat zamyslenych vystupu, které si stano-
vuje pro svuj systém environmentalniho managementu.

Systematicky pfistup k environmentalnimu manage-
mentu muze vrcholovému vedeni poskytovat informace
pro budovani uspéchu v dlouhodobém horizontu a hle-
dani moznosti pfispivajicich k udrzitelnému rozvoiji

— ochranou Zivotniho prostfedi, ato pfedchazenim
nebo zmirfovanim negativnich dopadu na zivotni
prostredi;

— zmirfiovanim moznych nepfiznivych U¢inku environ-
mentalnich podminek na organizaci;

— podporou organizace pfi plnéni zavaznych povin-
nosti;

-~ zlepsovanim environmentalni vykonnosti;

— fizenim nebo ovlivihiovanim zpusobu, jakym jsou
produkty a sluzby organizace navrhovany, vytva-
feny, distribuovany, spotfebovavany a likvidovany
(odstranovany) s vyuzitim hledisek Zivotniho cyklu,
jejichz pomoci Ize zabranit environmentalnim dopa-
dum z nechténého pfesunu na jiné misto v ramci
zivotniho cyklu;

— dosazenim finanénich a provoznich vyhod, které
mohou vyplynout z implementovani alternativ Setr-
nych k zivotnimu prostiedi a upevnujicich pozici
organizace na trhu;

— sdélovanim informaci o Zivotnim prostredi relevant-
nim zainteresovanym stranam.

0 Introduction

0.1 Background

Achieving a balance between the environment, society
and the economy is considered essential to meet the
needs of the present without compromising the ability
of future generations to meet their needs. Sustainable
development as a goal is achieved by balancing the
three pillars of sustainability.

Societal expectations for sustainable development, trans-
parency and accountability have evolved with increa-
singly stringent legislation, growing pressures on the
environment from pollution, inefficient use of resources,
improper waste management, climate change, degra-
dation of ecosystems and loss of biodiversity.

This has led organizations to adopt a systematic approach
to environmental management by implementing envi-
ronmental management systems with the aim of con-
tributing to the environmental pillar of sustainability.

0.2 Aim of an environmental management
system

The purpose of this International Standard is to provide
organizations with a framework to protect the environ-
ment and respond to changing environmental condi-
tions in balance with socio-economic needs. It speci-
fies requirements that enable an organization to achieve
the intended outcomes it sets for its environmental
management system.

A systematic approach to environmental management
can provide top management with information to build
success over the long term and create options for
contributing to sustainable development by:

-~ protecting the environment by preventing or miti-
gating adverse environmental impacts;

— mitigating the potential adverse effect of environ-
mental conditions on the organization;

— assisting the organization in the fulfilment of com-
pliance obligations;

— enhancing environmental performance;

— controlling or influencing the way the organization's
products and services are designed, manufactured,
distributed, consumed and disposed by using a life
cycle perspective that can prevent environmental
impacts from being unintentionally shifted elsewhere
within the life cycle;

— achieving financial and operational benefits that can
result from implementing environmentally sound
alternatives that strengthen the organization's mar-
ket position;

— communicating environmental information to rele-
vant interested parties.




Tato mezinarodni norma, stejné jako jiné mezinarodni
normy, neni uréena k narustu nebo zméné zakonnych
pozadavku organizace.

0.3 Faktory uspéchu

Uspéch systému environmentalniho managementu
zavisi na zavazku vsech urovni a funkci v organizaci,
které jsou fizeny vrcholovym vedenim. Organizace
mohou vyuzit prilezitosti k predchazeni nebo zmirfo-
vani negativnich dopadu na Zivotni prostiedi a posilit
pfiznivé dopady na zZivotni prostiedi, zejména dopady
se strategickymi a konkurenénimi dusledky. Vrcholové
vedeni muze efektivné fesit rizika a prilezitosti zacle-
nénim environmentalniho managementu do svych pod-
nikatelskych procesu, do strategie a rozhodovani, jejich
sladénim s ostatnimi podnikatelskymi prioritami a také
zaclenénim environmentalniho fizeni podniku do cel-
kového systému managementu. Prokazani uspésné
implementace této mezinarodni normy |ze pouzit pro
ujisténi zainteresovanych stran, Ze je zaveden efektivni
systém environmentalniho managementu.

Prijeti této mezinarodni normy vSak nebude samo
0 sobé zarukou optimalnich environmentalnich vystupu.
Pouziti této mezinarodni normy se muze mezi jedno-
tlivymi organizacemi lisit, a to z duvodu kontextu orga-
nizace. Dvé organizace mohou vykonavat podobné
¢innosti, ale mohou mit rozdilné zavazné povinnosti,
zavazky v ramci environmentalni politiky, environmen-
talni technologie a cile environmentalni vykonnosti,
presto budou obé& plnit pozadavky této mezinarodni
normy.

Uroven podrobnosti a slozitosti systému environmen-
talniho managementu se bude liSit v zavislosti na kon-
textu organizace, na rozsahu jejiho systému environmen-
talniho managementu, na jejich zavaznych povinnostech
a na povaze jejich ¢innosti, produktu a sluzeb, véetné
environmentalnich aspektu a souvisejicich environmen-
talnich dopadu.

0.4 Model Planuj - Délej — Kontroluj — Jednej

Zaklad pro tento pristup, podporujici systém environ-
mentalniho managementu, vychazi z koncepce Planuj —
Délej — Kontroluj — Jednej (PDCA). Model PDCA pied-
stavuje iterativni proces pouzivany organizacemi k dosa-
Zzeni neustalého zlepSovani. Muze se aplikovat na
systém environmentalniho managementu a na kazdy
z jeho jednotlivych prvku. Lze jej ve struénosti popsat
takto:

— Planuj: stanov environmentalni cile a procesy
nezbytné k dosazeni vysledku v souladu s environ-
mentalni politikou organizace.

— Deélej: implementuj procesy tak, jak byly napla-
novany.

— Kontroluj: monitoruj a mérf procesy ve vztahu k envi-
ronmentalni politice, véetné zavazku, environmen-

talnich cilu a provoznich kritérii, a podavej zpravy
o vysledcich.

-~ Jednej: prijimej opatieni pro neustalé zlepSovani.
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This International Standard, like other International
Standards, is not intended to increase or change an
organization's legal requirements.

0.3 Success factors

The success of an environmental management system
depends on commitment from all levels and functions
of the organization, led by top management. Organi-
zations can leverage opportunities to prevent or miti-
gate adverse environmental impacts and enhance bene-
ficial environmental impacts, particularly those with
strategic and competitive implications. Top manage-
ment can effectively address its risks and opportunities
by integrating environmental management into the orga-
nization's business processes, strategic direction and
decision making, aligning them with other business
priorities, and incorporating environmental governance
into its overall management system. Demonstration of
successful implementation of this International Standard
can be used to assure interested parties that an effective
environmental management system is in place.

Adoption of this International Standard, however, will
not in itself guarantee optimal environmental outcomes.
Application of this International Standard can differ
from one organization to another due to the context of
the organization. Two organizations can carry out simi-
lar activities but can have different compliance obli-
gations, commitments in their environmental policy,
environmental technologies and environmental perfor-
mance goals, yet both can conform to the requirements
of this International Standard.

The level of detail and complexity of the environmental
management system will vary depending on the con-
text of the organization, the scope of its environmental
management system, its compliance obligations, and
the nature of its activities, products and services, includ-
ing its environmental aspects and associated environ-
mental impacts.

0.4 Plan-Do-Check-Act model

The basis for the approach underlying an environ-
mental management system is founded on the concept
of Plan-Do-Check-Act (PDCA). The PDCA model pro-
vides an iterative process used by organizations to
achieve continual improvement. It can be applied to an
environmental management system and to each of its
individual elements. It can be briefly described as
follows.

— Plan: establish environmental objectives and pro-
cesses necessary to deliver results in accordance
with the organization's environmental policy.

— Do: implement the processes as planned.

— Check: monitor and measure processes against the
environmental policy, including its commitments,
environmental objectives and operating criteria,
and report the results.

Act: take actions to continually improve.
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Obrazek 1 znazoriuje, jak by ramec, pfedstaveny vtéto  Figure1 shows how the framework introduced in this
mezinarodni norm&, mohl byt zadlenén do modelu International Standard could be integrated into a PDCA
PDCA, ktery muze pomoci novym a existujicim uzi- model, which can help new and existing users to under-

vatelim pochopit vyznam pfistupu téchto systému. stand the importance of a systems approach.
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Obrazek 1 — Vztah mezi PDCA a ramcem v této mezinarodni normeé

10



