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Predmluva

ISO (Mezinarodni organizace pro normalizaci) je celo-
svétova federace narodnich normalizaénich organd
(Elend 1SO). Mezinarodni normy obvykle vypracovavaji
technické komise ISO. Kazdy clen ISO, ktery se zajima
o predmét, pro ktery byla vytvorena technicka komise,
ma pravo byt v této technické komisi zastoupen. Prace
se zucastnuji také vladni i nevladni mezinarodni orga-
nizace, s nimiz ISO navazala pracovni styk. ISO tzce
spolupracuje s Mezinarodni elektrotechnickou komisi
(IEC) ve vSech zalezZitostech normalizace v elektro-
technice.

Postupy pouzité pri tvorbé tohoto dokumentu a postupy
uréené pro jeho dalsi udrZovani jsou popsany ve smér-
nicich ISO/IEC, ¢ast 1. Zejména se ma vénovat pozor-
nost rozdilnym schvalovacim kritériim potfebnym pro
ruzné druhy dokumentd I1SO. Tento dokument byl vypra-
covan v souladu s redakénimi pravidly uvedenymi ve
smémicich ISO/IEC, ¢ast 2 (viz www.iso.org/directives).

Upozomiuje se na moznost, Ze nékteré prvky tohoto
dokumentu mohou byt predmétem patentovych prav.
ISO nelze cinit odpovédnou za identifikaci jakéhokoliv
nebo vSech patentovych prav. Podrobnosti o jakych-
koliv patentovych pravech identifikovanych béhem pri-
pravy tohoto dokumentu budou uvedeny v Gvodu a/nebo
v seznamu patentovych prohlaseni obdrZzenych ISO
(viz www.iso.org/patents).

Jakykoliv obchodni nazev pouzity v tomto dokumentu
se uvadi jako informace pro usnadnéni prace uzivateld
a neznamena schvaleni.

Vysvétleni vyznamu specifickych termind a vyrazu 1SO,
které se vztahuji k posuzovani shody, jakoz i informace
otom, jak ISO dodrZuje principy Svétové obchodni
organizace (WTO) tykajici se technickych prekazek
obchodu (TBT), jsou uvedeny na tomto odkazu URL:
www.iso.org/iso/foreword_html.

Za tento dokument je odpovédna komise ISO/TC 207
Environmentalni management, subkomise SC 1 Systemy
environmentalniho managementu.

Toto treti vydani zruSuje a nahrazuje druhé vydani
(ISO 14001:2004), které bylo technicky zrevidovano.
Takeé zahrnuje opravu ISO 14001:2004/Cor.1:2009.
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Foreword

ISO (the Intemational Organization for Standardization)
is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing Inter-
national Standards is normally carried out through ISO
technical committees. Each member body interested in
a subject for which a technical committee has been
established has the right to be represented on that
committee. International organizations, govemmental
and non-governmental, in liaison with ISO, also take
part in the work. ISO collaborates closely with the
Intemational Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

The procedures used to develop this document and
those intended for its further maintenance are described
in the ISO/IEC Directives, Part 1. In particular the
different approval criteria needed for the different types
of ISO documents should be noted. This document
was drafted in accordance with the editorial rules of the
ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying
any or all such patent rights. Details of any patent rights
identified during the development of the document will
be in the Introduction and/or on the ISO list of patent
declarations received (see www.iso.org/patents).

Any trade name used in this document is information
given for the convenience of users and does not con-
stitute an endorsement.

For an explanation on the meaning of ISO specific terms
and expressions related to conformity assessment, as
well as information about ISO's adherence to the World
Trade Organization (WTQ) principles in the Technical
Barriers to Trade (TBT) see the following URL:
www.iso.org/isofforeword.html.

The committee responsible for this document is Techni-
cal Committee ISO/TC 207, Environmental manage-
ment, Subcommittee SC 1, Environmental management
systems.

This third edition cancels and replaces the second
edition (ISO 14001:2004), which has been technically
revised. It also incorporates the Technical Corrigendum
ISO 14001:2004/Cor.1:2009.
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0 Uvod

0.1 Vychozi podminky

Dosazeni rovnovahy mezi Zivotnim prostredim, spo-
le€nosti a ekonomikou se povazuje za podstatné pro
plnéni potreb soucasnosti, aniz by byla chroZzena schop-
nost budoucich generaci uspokojovat své poteby. Udr-
zitelného rozvoje jako cile se dosahne vyvazenim ffi
pilii udrZitelnosti.

Spolecenska ocekavani ve vztahu k udrzitelnému roz-
voji, fransparentnosti a odpovédnosti se vyvinula v sou-
vislosti se stale pfisnéjSimi pravnimi predpisy, rostou-
cimi tiaky na Zivotni prostiedi v dasledku zneistovani,
neefektivniho vyuZivani zdroji, nespravného nakladani
s odpady, klimatickych zmén, zhorSovani ekosystéma
a ztraty biodiverzity (biologické rozmanitosti).

To piimélo organizace prijmout systematicky pristup
k environmentalnimu managementu implementovanim
systému environmentalniho managementu s cilem pfi-
spét k ,environmentalnimu pilifi* udrzitelnosti.

0.2 Cil systému environmentalniho
managementu

Ucelem této mezinarodni normy je poskytnout orga-
nizacim systematicky ramec pro ochranu Zivotniho pro-
stiedi a reagovat na ménici se environmentalni pod-
minky v rovnovaze se socialné-ekonomickymi potrebami.
Norma specifikuje poZadavky, které umoznuji organi-
zaci dosahovat zamyslenych vystupd, které si stano-
vuje pro svijj systém environmentalniho managementu.

Systematicky pristup k environmentalnimu manage-
mentu mazZe vrcholovému vedeni poskytovat informace
pro budovani uspéchu v dlouhodobém horizontu a hle-
dani moznosti prispivajicich k udrzitelnéemu rozvoji

— ochranou Zivotniho prostredi, ato predchazenim
nebo zmimovanim negativnich dopadi na Zivotni
prostredi;

— zmimovanim moznych nepfiznivych Géinka environ-
mentalnich podminek na organizaci;

— podporou organizace pii plnéni zavaznych povin-
nosti;

— zlepSovanim environmentalni vykonnosti;

— fizenim nebo ovliviiovanim zplsobu, jakym jsou
produkty a sluzby organizace navrhovany, vytva-
reny, distnbuovany, spotfebovavany a likvidovany
(odstranovany) s vyuzitim hledisek Zivotniho cyklu,
jejichz pomoci lze zabranit environmentalnim dopa-
dim z nechténého presunu na jiné misto v ramci
zZivotniho cyklu;

— dosazenim financnich a provoznich vyhod, které
mohou vyplynout z implementovani altemativ Setr-
nych k Zivotnimu prostredi a upeviujicich pozici
organizace na trhu;

— sdélovanim informaci o Zivotnim prostredi relevant-
nim zainteresovanym stranam.

0 Introduction

0.1 Background

Achieving a balance between the environment, society
and the economy is considered essential to meet the
needs of the present without compromising the ability
of future generations to meet their needs. Sustainable
development as a goal is achieved by balancing the
three pillars of sustainability.

Societal expectations for sustainable development, trans-
parency and accountability have evolved with increa-
singly stringent legislation, growing pressures on the
environment from pollution, inefficient use of resources,
improper waste management, climate change, degra-
dation of ecosystems and loss of biodiversity.

This has led organizations to adopt a systematic approach
to environmental management by implementing envi-
ronmental management systems with the aim of con-
tributing to the environmental pillar of sustainability.

0.2 Aim of an environmental management
system

The purpose of this International Standard is to provide
organizations with a framework to protect the environ-
ment and respond to changing environmental condi-
tions in balance with socio-economic needs. It speci-
fies requirements that enable an organization to achieve
the intended outcomes it sets for its environmental
management system.

A systematic approach to environmental management
can provide top management with information to build
success over the long term and create options for
contributing to sustainable development by:

— protecting the environment by preventing or miti-
gating adverse environmental impacts;

— mitigating the potential adverse effect of environ-
mental conditions on the organization;

— assisting the organization in the fulfilment of com-
pliance obligations;

— enhancing environmental performance;

— controlling or influencing the way the organization’s
products and services are designed, manufactured,
distributed, consumed and disposed by using a life
cycle perspective that can prevent environmental
impacts from being unintentionally shifted elsewhere
within the life cycle;

— achieving financial and operational benefits that can
result from implementing environmentally sound
altematives that strengthen the organization’s mar-
ket position;

— communicating environmental information to rele-
vant interested parties.




Tato mezinarodni norma, stejné jako jiné mezinarodni
normy, neni uréena k narustu nebo zméné zakonnych
pozadavkl organizace.

0.3 Faktory uspéchu

Uspéch systému environmentalniho managementu
zavisi na zavazku vSech drovni a funkci v organizaci,
které jsou rizeny vrcholovym vedenim. Organizace
mohou vyuzit prilezZitosti k predchazeni nebo zminio-
vani negativnich dopadi na Zivotni prostiedi a posilit
priznivé dopady na Zivotni prostredi, zejména dopady
se strategickymi a konkurenénimi disledky. Vrcholové
vedeni mizZe efektivné fesit rizika a pfilezitosti zacle-
nénim environmentalniho managementu do svych pod-
nikatelskych proces, do strategie a rozhodovani, jejich
sladénim s ostatnimi podnikatelskymi prioritami a také
zaclenénim environmentalniho fizeni podniku do cel-
kového systému managementu. Prokazani uspésné
implementace této mezinarodni nomy Ize pouzit pro
ujisténi zainteresovanych stran, Ze je zaveden efektivni
systém environmentalniho managementu.

Prijeti této mezinarodni normy vSak nebude samo
o0 sobé zarukou optimalnich environmentalnich vystupt.
Pouziti této mezinarodni normy se maze mezi jedno-
tlivymi organizacemii lisit, a to z divodu kontextu orga-
nizace. Dvé organizace mohou vykonavat podobné
¢innosti, ale mohou mit rozdilné zavazné povinnosti,
zavazky v ramci environmentalni politiky, environmen-
talni technologie a cile environmentalni vykonnosti,
presto budou obé plnit pozadavky této mezinarodni
normy.

Uroveri podrobnosti a sloZitosti systému environmen-
talniho managementu se bude lisit v zavislosti na kon-
textu organizace, narozsahu jejiho systému environmen-
talniho managementu, na jejich zavaznych povinnostech
a na povaze jejich ¢innosti, produktu a sluzeb, véetné
environmentalnich aspektd a souvisejicich environmen-
talnich dopada.

0.4 Model Planuj — Délej — Kontroluj — Jednej

Zaklad pro tento pristup, podporujici systém environ-
mentalniho managementu, vychazi z koncepce Planuj —
Délej — Kontroluj — Jednej (PDCA). Model PDCA pred-
stavuje iterativni proces pouzivany organizacemi k dosa-
Zeni neustalého zlepSovani. MizZe se aplikovat na
systém environmentalniho managementu a na kazdy
z jeho jednotlivych prvkd. Lze jej ve struénosti popsat
takto:

— Planuj: stanov environmentalni cile a procesy
nezbytné k dosazeni vysledku v souladu s environ-
mentalni politikou organizace.

— Délej: implementuj procesy tak, jak byly napla-
novany.

— Kontroluj: monitoruj a mér procesy ve vztahu k envi-
ronmentalni politice, véetné zavazkl, environmen-
talnich cild a provoznich kriténi, a podavej zpravy
o vysledcich.

— Jednej: piijimej opatieni pro neustalé zlepSovani.
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This International Standard, like other Intemational
Standards, is not intended to increase or change an
organization’s legal requirements.

0.3 Success factors

The success of an environmental management system
depends on commitment from all levels and functions
of the organization, led by top management. Organi-
zations can leverage opportunities to prevent or miti-
gate adverse environmental impacts and enhance bene-
ficial environmental impacts, particularly those with
strategic and competitive implications. Top manage-
ment can effectively address its nsks and opportunities
by integrating environmental management into the orga-
nization's business processes, strategic direction and
decision making, aligning them with other business
prionties, and incorporating environmental governance
into its overall management system. Demonstration of
successful implementation of this Intemational Standard
can be used to assure interested parties that an effective
environmental management system is in place.

Adoption of this International Standard, however, will
not in itself guarantee optimal environmental outcomes.
Application of this International Standard can differ
from one organization to another due to the context of
the organization. Two organizations can carry out simi-
lar activities but can have different compliance obli-
gations, commitments in their environmental policy,
environmental technologies and environmental perfor-
mance goals, yet both can conform to the requirements
of this International Standard.

The level of detail and complexity of the environmental
management system will vary depending on the con-
text of the organization, the scope of its environmental
management system, its compliance obligations, and
the nature of its activities, products and services, includ-
ing its environmental aspects and associated environ-
mental impacts.

0.4 Plan-Do-Check-Act model

The basis for the approach underlying an environ-
mental management system is founded on the concept
of Plan-Do-Check-Act (PDCA). The PDCA model pro-
vides an iterative process used by organizations to
achieve continual improvement. It can be applied to an
environmental management system and to each of its
individual elements. It can be briefly described as
follows.

— Plan: establish environmental objectives and pro-
cesses necessary to deliver results in accordance
with the organization’s environmental policy.

— Do: implement the processes as planned.

— Check: monitor and measure processes against the
environmental policy, including its commitments,
environmental objectives and operating criteria,
and report the results.

Act: take actions to continually improve.
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Obrazek 1 znazomiuje, jak by ramec, predstaveny v této
mezinarodni normé, mohl byt zaclenén do modelu
PDCA, ktery miZe pomoci novym a existujicim uzi-
vatelim pochopit vyznam pfistupu téchto systému.

Interni a externi
zalezitosti

Kontext organizace

Figure1 shows how the framework introduced in this
Intemational Standard could be integrated into a PDCA
model, which can help new and existing users to under-
stand the importance of a systems approach.

Potfeby a ocekavani
zainteresovanych

Rozsah systému environmentéainiho managementu

/inovm

Vedenl (leadership)

A Zlep&ovani

|

N\

Hodnoceni
vykonnosti

=
|

Podpora
a provoz

Zamyslené vystupy
systému environ-

mentainiho managementu

Obrazek 1 — Vztah mezi PDCA a ramcem v této mezinarodni normé
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L. Needs and
Internal and Context of the organization expectations of
external issues interested parties

F ' “
Scope of the environmental management system

P

A

(
|
|
|
|
|

N\

Planning

Leadership

Performance
evaluation

C

Support and
Operation

Intended outcomes of
the environmental
management system

____j"/

Figure 1 — Relationship between PDCA and the framework in this International Standard

0.5 Obsah této mezinarodni normy

Tato mezinarodni norma odpovida pozadavkim ISO
tykajicim se norem pro systémy managementu. Tyto
pozadavky zahruji strukturu na vysoke uUrovni, iden-
ticky zakladni text a bézné terminy se zakladnimi defi-
nicemi, které jsou navrZzeny tak, aby byly pfinosem pro
uzivatele, ktefi implementuji nékolik norem ISO pro
systémy managementu.

Tato mezinarodni norma neobsahuje pozadavky, které
jsou specifické pro jiné systémy managementu, napr.
pro management kvality, management bezpetnosti
a ochrany zdravi pii praci, energeticky nebo finanéni
management. Tato mezinarodni norma viak umoznuje
organizaci pouzivat bézny pristup a uvazovani zalo-
Zené na rizicich s cilem sjednotit svij systém environ-
mentalniho managementu s poZadavky jinych systéma
managementu.
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0.5 Contents of this International Standard

This International Standard conforms to ISO’s require-
ments for management system standards. These require-
ments include a high level structure, identical core text,
and common terms with core definitions, designed to
benefit users implementing multiple ISO management
system standards.

This International Standard does not include require-
ments specific to other management systems, such as
those for quality, occupational health and safety, energy
or financial management. However, this International
Standard enables an organization to use a common
approach and risk-based thinking to integrate its envi-
ronmental management system with the requirements
of other management systems.
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Tato mezinarodni norma obsahuje pozadavky pouzi-

vané pfi posuzovani shody. Organizace, ktera chce

prokazat shodu s touto mezinarodni normou, mize tak

ucinit:

— provedenim viastniho urCeni a vlastniho prohlaseni,
nebo

ziskanim potvrzeni o své shodé od stran, které maji
zajem na organizaci, jako jsou napr. zakaznici, nebo

— ziskanim potvrzeni o vliastnim prohlaseni od strany
externi vuci organizaci, nebo

— ziskanim certifikace/registrace systému environ-
mentalniho managementu od externi organizace.

Priloha A poskytuje vysvétlujici informace s cilem zabra-
nit nespravné interpretaci pozadavku této mezinarodni
normy. Priloha B ukazuje rozsahlé technické porovnani
predchoziho vydani této mezinarodni normy a tohoto
vydani. Navod tykajici se implementace systémi envi-
ronmentalniho managementu je uveden v ISO 14004.

V této mezinarodni normé se pouzivaji tyto slovesné
tvary:

— musi” vyjadiuje pozadavek;

— ,ma" vyjadiuje doporuceni;

— ,smi" vyjadiuje dovoleni;

— ,muze" vyjadiuje moznost nebo zpusobilost.
Informace oznagené jako .POZNAMKA® maji napo-
mahat porozuméni nebo pouzivani tohoto dokumentu.
JPoznamky k heslu” pouzivané v kapitole 3 poskytuji
dalsi informace, které dopliiuji terminologické udaje
amohou obsahovat ustanoveni tykajici se pouzivani
terminu.

Terminy a definice v kapitole 3 jsou usporadany v poj-
moveém poradi s abecednim rejstfikem uvedenym na
konci dokumentu.
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This International Standard contains the requirements
used to assess conformity. An organization that wishes
to demonstrate conformity with this International Stan-
dard can do so by:

making a self-determination and self-declaration, or

— seeking confimation of its conformance by parties
having an interest in the organization, such as
customers, or

— seeking confirmation of its self-declaration by a party
extemal to the organization, or

— seeking certification/registration of its environmen-
tal management system by an extemal organization.

Annex A provides explanatory information to prevent
misinterpretation of the requirements of this Internatio-
nal Standard. Annex B shows broad technical corres-
pondence between the previous edition of this Interna-
tional Standard and this edition. Implementation guidance
on environmental management systems is included in
I1SO 14004.

In this International Standard, the following verbal forms
are used:

“shall” indicates a requirement;

“should” indicates a recommendation;

“may” indicates a permission;
— “can” indicates a possibility or a capability.

Information marked as “NOTE" is intended to assist the
understanding or use of the document. “Notes to entry”
used in Clause 3 provide additional information that
supplements the terminological data and can contain
provisions relating to the use of a term.

The terms and definitions in Clause 3 are arranged in
conceptual order, with an alphabetical index provided
at the end of the document.



1 Predmét normy

Tato mezinarodni norma specifikuje pozadavky na
systém environmentalniho managementu, které mize
organizace pouzit pro zvysSeni environmentalni vykon-
nosti. Tato mezinarodni norma je urena pro pouZziti
organizaci, ktera se snazi ridit své environmentalni
odpovédnosti systematickym zplsobem, ktery pfispiva
k environmentalnimu pilifi udrZitelnosti.

Tato mezinarodni norma pomaha organizaci dosah-
nout zamyslenych vystupl systému environmentalniho
managementu, ktery poskytuje hodnotu pro Zivotni
prostredi, pro organizaci a jeji zainteresovaneé strany.
V souladu s environmentalni politikou organizace zamy-
Slené vystupy systému environmentalniho manage-
mentu zahrnuji:

— zvyseni environmentalni vykonnosti;
— dodrzovani zavaznych povinnosti;
— plnéni environmentalnich cild.

Tato mezinarodni noma je pouZitelna v jakékoli orga-
nizaci bez ohledu na jeji velikost, typ a charakter a plati
pro environmentalni aspekty jejich ¢innosti, produktu
a sluzeb, které si organizace urci, Ze je mize bud fidit,
nebo je maze ovlivnit s piihlédnutim k hlediskim Zivot-
niho cyklu. Tato mezinarodni norma neuvadi speci-
ficka kriténa environmentalni vykonnosti.

Pro systematické zlepSeni environmentalniho mana-
gementu Ize tuto mezinarodni normu pouzivat celou
nebo zéasti. Tvrzeni o shodé s touto mezinarodni nor-
mou nejsou piijatelna, pokud nejsou vSechny jeji poza-
davky zaclenény v systému environmentalniho mana-
gementu organizace a spinény bez vyjimky.

2 Citované dokumenty

Nejsou citovany Zadné dokumenty.

3 Terminy a definice

Pro ucely tohoto dokumentu plati dale uvedené ter-
miny a definice.

3.1 Terminy vztahujici se k organizaci a vedeni
(leadershipu)

311

systém managementu

soubor vzajemné provazanych nebo vzajemné se ovliv-
fujicich prvka organizace (3.1.4) pro stanoveni politik,
cili (3.2.5) a procest (3.3.5) k dosaZeni téchto cill

POZNAMKA 1 k heslu  Systém managementu se miZe tykat
jednoho oboru nebo vice oborl (napf. kvality, Zivotniho
prostiedi, bezpecnosti a ochrany zdravi pfi praci, energetiky
a finanéniho managementu).
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1 Scope

This International Standard specifies the requirements
for an environmental management system that an orga-
nization can use to enhance its environmental per-
formance. This International Standard is intended for
use by an organization seeking to manage its environ-
mental responsibilities in a systematic manner that
contributes to the environmental pillar of sustainability.

This Intemational Standard helps an organization
achieve the intended outcomes of its environmental
management system, which provide value for the envi-
ronment, the organization itself and interested parties.
Consistent with the organization’s environmental policy,
the intended outcomes of an environmental manage-
ment system include:

— enhancement of environmental performance;

fulfilment of compliance obligations;

achievement of environmental objectives.

This International Standard is applicable to any organi-
zation, regardless of size, type and nature, and applies
to the environmental aspects of its activities, products
and services that the organization determines it can
either control or influence considering a life cycle per-
spective. This International Standard does not state
specific environmental performance criteria.

This Intemational Standard can be used in whole or in
part to systematically improve environmental manage-
ment. Claims of conformity to this Intemational Standard,
however, are not acceptable unless all its requirements
are incorporated into an organization’s environmental
management system and fulfilled without exclusion.

2 Normative references

There are no nomative references.

3 Terms and definitions

For the purposes of this document, the following terms
and definitions apply.

3.1 Terms related to organization and leadership

3141

management system

set of interrelated or interacting elements of an organi-
zation (3.1.4) to establish policies and objectives (3.2.5)
and processes (3.3.5) to achieve those objectives

Note 1 to entry: A management system can address a single
discipline or several disciplines (e.g. quality, envircnment,
occupaticnal health and safety, energy, financial manage-
ment).

CSN EN ISO 14001

POZNAMKA 2 k heslu  Prvky systému zahmuiji strukturu orga-
nizace, role a odpovédnosti, planovani a provoz, hodnoceni
a zlepSovani vykonnosti.

POZNAMKA 3 k heslu Rozsah systému managementu mize
zahmovat celou organizaci, specifické a identifikované funkce
organizace, specifické a identifikované Utvary organizace nebo
jednu funkci nebo vice funkci v ramci skupiny organizaci.

3.1.2

system environmentalniho managementu

cast systému managementu (3.1.1) pouzivana k fizeni
environmentalnich aspekti (3.2.2), k dodrZovani zavaz-
nych povinnosti (3.2.9) ak reSeni nzik a prilezitosti
(3.2.11)

313

environmentalni politika

zaméry a zaméreni organizace (3.1.4) formalné vyja-
drené jejim vircholovym vedenim (3.1.5) ve vztahu k envi-
ronmentalni vykonnosti (3.4.11)

314

organizace

osoba nebo skupina osob, které maji své viastni funkce
s odpovédnostmi, pravomocemi a vztahy k dosazeni
svych cilts (3.2.5)

POZNAMKA 1k heslu Pojem organizace zahmuje mimo
jiné osobu samostatné vydéleéné ¢innou, spoleénost, akcio-
vou spolecnost, firmu, podnik, spravni organ, partnerstvi, dobro-
¢innou organizaci nebo instituci, nebo jejich ¢ast ¢i kom-
binaci, af uZ jsou do organizace zaclenény, nebo ne, vefejné,
nebo soukromé.

3.15

vrcholové vedeni

osoba nebo skupina osob, ktera vede a ridi organizaci
(3.1.4) na nejvyssi drovni

POZNAMKA 1 k heslu Vrcholové vedeni rozhoduje o dele-
govani pravomoci a poskytuje zdroje v ramci organizace.

POZNAMKA 2 k heslu JestliZe rozsah systému manage-
mentu (3.1.1) pokryva pouze cast organizace, je vrcholovym
vedenim osoba nebo skupina osob, ktera vede a fidi tuto
¢ast organizace.

3.1.6

zainteresovana strana

osoba nebo organizace (3.1.4), ktera mizZe mit vliv na
rozhodnuti nebo &innost nebo jimi mazZe byt sama
ovlivnéna nebo se jimi citi byt ovlivnéna

PRIKLAD Zakaznici, spolefenstvi, dodavatelé, requlaéni
organy, neviadni organizace, investori a zaméstnanci.

POZNAMKA 1 k heslu ,Citi se byt ovlivnéna® znamena, Ze
toto vnimani bylo dano organizaci na védomi.
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Note 2 to entry: The system elements include the organi-
zation's structure, roles and responsibilities, planning and
operation, performance evaluation and improvement.

Note 3 to entry: The scope of a management system can
include the whole of the organization, specific and identified
functions of the organization, specific and identified sections
of the organization, or one or more functions across a group
of organizations.

31.2

environmental management system

part of the management system (3.1.1) used to manage
environmental aspects (3.2.2), fulfil compliance obii-
gations (3.2.9), and address risks and opportunities
(3.2.11)
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environmental policy

intentions and direction of an organization (3.1.4) rela-
ted to environmental performance (3.4.11), as formally
expressed by its top management (3.1.5)

314

organization

person or group of people that has its own functions
with responsibilities, authorities and relationships to
achieve its objectives (3.2.5)

Note 1 to entry: The concept of organization includes, but is
not limited to sole-trader, company, corporation, firm, enter-
prise, authority, partnership, charty or institution, or part or
combination thereof, whether incorporated or not, public or
private.
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top management

person or group of people who directs and controls an
organization (3.1.4) at the highest level

Note 1 to entry: Top management has the power to delegate
authority and provide resources within the organization.

Note 2 to entry: If the scope of the management system (3.1.1)
covers only part of an organization, then top management
refers to those who direct and control that part of the orga-
nization.

3.1.6

interested party

person or organization (3.1.4) that can affect, be affected
by, or perceive itself to be affected by a decision or
activity

EXAMPLE Customers, communities, suppliers, regulators,
non-governmental organizations, investors and employees.

Note 1 to entry: To “perceive itself to be affected” means the
perception has been made known to the organization.



3.2 Terminy vztahujici se k planovani

3.21

zivotni prostredi; environment

prostredi, ve kterém organizace (3.1.4) provozuje svou
¢innost, zahmujici ovzdusi, vodu, padu, prirodni zdroje,
rostliny, ZivoCichy, lidi a jejich vzajemné vztahy

- e

POZNAMKA 1k heslu Prostiedi se maZe rozsifit zevnitf
organizace do mistniho, regionalniho a globalniho systému.

POZNAMKA 2 k heslu Prostfedi miZe byt popsano z hie-
diska biodiverzity, ekosystémd, klimatickych nebo jinych
charakteristik.

3.22

environmentalni aspekt

prvek ¢innosti nebo produkt nebo sluzeb organizace
(3.1.4), ktery se vzajemné ovliviiuje nebo se muze vza-
jemné ovliviiovat s Zivotnim prostredim (3.2.1)

POZNAMKA 1k heslu Environmentalni aspekt miZe zplso-
bit environmentalni dopad (dopady) (3.2.4). Vyznamny envi-
ronmentalni aspekt je aspekt, ktery ma nebo miZe mit jeden
nebo vice vyznamnych environmentalnich dopadd.

POZNAMKA 2 k heslu Vyznamné environmentaini aspekty
uriuje organizace, pricemz aplikuje jedno nebo nékolik kritérii.

3.23

environmentalni podminky

stav nebo charakteristika Zivotniho prostredi (3.2.1),
jak jsou stanoveny v urcitém okamziku

3.24

environmentalni dopad

zména v zZivotnim prostiedi (3.2.1) at nepfizniva, €i
pfizniva, ktera zcela nebo castecné vyplyva z environ-
mentalnich aspekti (3.2.2) organizace (3.1.4)

3.25
cil
vysledek, kterého se ma dosahnout

POZNAMKA 1k heslu Cil miZe byt strategicky, takticky
nebo operativni.

POZNAMKA 2 k heslu Cile se mohou vztahovat k riznym
oborim (napf. zdravi a bezpetnost, finanéni a environmen-
talni cile) a mohou se pouZivat na riznych Grovnich (napf.
strategicka uroven, v celé organizaci, Uroven projektu, pro-
duktu, sluzby a procesu (3.3.5)).

POZNAMKA 3 k heslu  Cil miZe byt vyjadien riznymi zpl-
soby, napr. jako zamysleny vystup, Gcel, operativni kritérium,
jako environmentaini cil (3.2.6), nebo pouZitim jinych slov
s obdobnym vyznamem (napf. zamér, meta nebo Gkol).

3.26

environmentalni cil

cil (3.2.5) stanoveny organizaci (3.1.4), ktery je v sou-
ladu s environmentaini politikou (3.1.3)
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3.2 Terms related to planning

3.21

environment

surroundings in which an organization (3.1.4) opera-
tes, including air, water, land, natural resources, flora,
fauna, humans and their interrelationships

Note 1 to entry: Surroundings can extend from within an
organization to the local, regional and global system.

Note 2 to entry: Surroundings can be described in terms of
biodiversity, ecosystems, climate or other characteristics.
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environmental aspect

element of an organization’s (3.1.4) activities or pro-
ducts or services that interacts or can interact with the
environment (3.2.1)

Note 1 to entry: An environmental aspect can cause (an)
environmental impact(s) (3.2.4). A significant environmental
aspect is one that has or can have one or more significant
environmental impact(s).

Note 2 to entry: Significant environmental aspects are deter-
mined by the organization applying one or more criteria.
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environmental condition

state or charactenstic of the environment (3.2.1) as
determined at a certain point in time

324

environmental impact

change to the environment (3.2.1), whether adverse or
beneficial, wholly or partially resulting from an organi-
zation’s (3.1.4) environmental aspects (3.2.2)

3.25
objective
result to be achieved

Note 1 to entry: An objective can be strategic, tactical, or
operational.

Note 2 to entry: Objectives can relate to different disciplines
(such as financial, health and safety, and environmental goals)
and can apply at different levels (such as strategic, organi-
zation-wide, project, product, service and process (3.3.5)).

Note 3 to entry: An objective can be expressed in other ways,
e.g. as an intended outcome, a purpose, an operational
criterion, as an environmental objective (3.2.6), or by the use
of other words with similar meaning (e.g. aim, goal, or target).

3.2.6

environmental objective

objective (3.2.5) set by the organization (3.1.4) con-
sistent with its environmental policy (3.1.3)
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prevence znecisténi

pouZivani procesu (3.3.5), praktik, technik, materialt,
produktu, sluzeb nebo energie k vylouceni, snizeni nebo
regulovani (samostatné nebo v kombinaci) vzniku, vypou-
sténi ¢i uvoliiovani jakéhokoli druhu znecistujici latky
nebo odpadu tak, aby se snizZily negativni environ-
mentaini dopady (3.2.4)

POZNAMKA 1 k heslu Prevence zneéiéténi miZe zahmo-
vat omezeni nebo eliminaci zdroje znetisténi, zmény procesu,
produktu nebo sluZby, Géinné vyuZivani zdrojd, nahradu mate-
ridlu a energie, opétovné pouZivani, rekuperaci, recyklaci,
obnovu nebo Upravu.

3.28

pozadavek

potreba nebo otekavani, které jsou stanoveny, obvykle
se predpokladaji nebo jsou zavazné

POZNAMKA 1k heslu ,Obvykle se predpokiadaji* znamena,
Ze se jedna o zvyklost nebo béZnou praxi organizace (3.1.4)
a zainteresovanych stran (3.1.6), Ze se uvaZovana potreba
nebo otekavani predpokladaji.

POZNAMKA 2k heslu Specifikovany poZadavek je poZada-
vek, ktery je stanoven, napfiklad v dokumentovanych infor-
macich (3.3.2).

POZNAMKA 3 k heslu PoZadavky jiné neZ zakonné poza-
davky se stanou zavaznymi v okamzZiku, kdy se organizace
rozhodne byt s nimi v souladu.

3.29
zavazné povinnosti (preferovany termin)
zakonné pozadavky a jiné pozadavky (dovoleny termin)

zakonné pozadavky (3.2.8), které organizace (3.1.4)
musi splnit, a jiné poZadavky, které organizace musi
spinit nebo se rozhodne je plnit

POZNAMKA 1 k heslu Zavazné povinnosti se vztahuji k sy-
stému environmentalniho managementu (3.1.2).

POZNAMKA 2 k heslu Zavazné povinnosti mohou vyply-
nout ze zavaznych poZadavkl, jako jsou prislusné zakony
a predpisy, nebo z dobrovolnych zavazkd, jako jsou podni-
kové a odvétvové normy, smluvni vztahy, zasady radné
spravy a dohody s komunitnimi skupinami nebo nevladnimi
organizacemi.

3.210
riziko
ucinek nejistoty

POZNAMKA 1 k heslu Uginek je odchylka od oéekavaného —
kladna nebo zaporna.

POZNAMKA 2 k heslu Nejistota je stav nedostatku informaci,
dokonce i casteéného, souvisejici s udalosti, jejim nasled-
kem nebo mozZnosti vyskytu a s jejich pochopenim nebo
znalosti.

POZNAMKA 3 k heslu  Riziko je éasto charakterizovano odka-
zem na potencialni ,udalost” (jak je definovano v Pokynu
ISO 73:2009, 3.5.1.3) a ,nasledky” (jak je definovano v Poky-
nu ISO 73:2009, 3.6.1.3) nebo na jejich kombinaci.
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3.27

prevention of pollution

use of processes (3.3.5), practices, techniques, mate-
rials, products, services or energy to avoid, reduce or
control (separately or in combination) the creation,
emission or discharge of any type of pollutant or waste,
in order to reduce adverse environmental impacts (3.2.4)

Note 1 to entry: Prevention of pollution can include source
reduction or elimination; process, product or service changes;
efficient use of resources; material and energy substitution;
reuse; recovery; recycling, reclamation; or treatment.

3.28

requirement

need or expectation that is stated, generally implied or
obligatory

Note 1 to entry: “Generally implied®™ means that it is custom
or common practice for the organization (3.1.4) and interes-
ted parties (3.1.6) that the need or expectation under consi-
deration is implied.

Note 2 to entry: A specified requirement is one that is stated,
for example in documented information (3.3.2).

Note 3 to entry: Requirements other than legal requirements
become obligatory when the organization decides to comply
with them.

3.29

compliance obligations (preferred term)

legal requirements and other requirements (admitted
term)

legal requirements (3.2.8) that an organization (3.1.4)
has to comply with and other requirements that an orga-
nization has to or chooses to comply with

Note 1 to entry: Compliance obligations are related to the
environmental management system (3.1.2).

Note 2 to entry: Compliance obligations can arise from man-
datory requirements, such as applicable laws and regu-
lations, or voluntary commitments, such as organizational
and industry standards, contractual relationships, codes of
practice and agreements with community groups or non-
governmental organizations.

3.210
risk
effect of uncertainty

Note 1 to entry: An effect is a deviation from the expected -
positive or negative.

Note 2 to entry: Uncertainty is the state, even partial, of defi-
ciency of information related to, understanding or knowledge
of, an event, its consequence, or likelihood.

Note 3 to entry: Risk is often characterized by reference to
potential “events” (as defined in ISO Guide 73:2009, 3.5.1.3)

and “consequences” (as defined in ISO Guide 73:2009, 3.6.1.3),
or a combination of these.



POZNAMKA 4 k heslu Riziko se £asto vyjadfuje jako kom-
binace nasledk( udalosti (véetné zmén okolnosti) as ni
souvisejici ;mozZnosti vyskytu® (jak je definovano v Pokynu
1SO 73:2009, 3.6.1.1).

321

rizika a prilezitosti

potencialni nepfiznivé ucinky (hrozby) a potencialni pri-
znive ucinky (prilezitosti)

3.3 Terminy vztahujici se k podpore a provozu

3.31

kompetence

schopnost vyuzit znalosti a dovednosti k dosazeni zamy-
Slenych vysledkd

3.3.2

dokumentované informace

informace, u kterych se pozZaduje, aby byly organizaci
(3.1.4) fizeny a udrZovany, vcetné meédii, na kterych
jsou uloZeny

POZNAMKA 1k heslu Dokumentované informace mohou
byt v jakémkoli formatu a na jakychkoli médiich a z jakychkoli
zdroju.

POZNAMKA 2 k heslu Dokumentované informace se mohou
vztahovat k

— systému environmentalniho managementu (3.1.2), véetné
souvisejicich procesd (3.3.5);

— informacim vytvofenym za ucelem provozovani orga-
nizace (mohou se rovnézZ oznacovat jako dokumentace);

— dlkazim o dosaZenych vysledcich (mohou se rovnéz
oznacovat jako zaznamy).

3.33

zivotni cyklus

po sobé jdouci a provazana stadia produktového systemu
(nebo systému sluzby), od tézby nebo ziskavani suro-
vin z pfirodnich zdroju po koneénou likvidaci (odstra-
novani)

POZNAMKA 1 k heslu Etapy Zivotniho cyklu zahmuiji t&2bu
surovin, navrh, vyrobu, prepravu/dodani, vyuZiti, zpracovani
na konci Zivotnosti a koneénou likvidaci (odstranovani).

[ZDROJ: 1ISO 14044:2006, 3.1, modifikovano — Do defi-
nice byla doplnéna slova ,(nebo sluzby)® a doplnéna
poznamka 1 k heslu.]

3.34

zajist'ovat externé

pfijmout opatreni v pripadé, Ze externi organizace (3.1.4)
vykonava cast funkce nebo procesu (3.3.5) organizace

POZNAMKA 1 k heslu Externi organizace je mimo rozsah
systému managementu (3.1.1), prestoZe funkce nebo proces
zajisfované extené jsou v ramci tohoto rozsahu.
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Note 4 to entry: Risk is often expressed in terms of a com-
bination of the consequences of an event (including changes
in circumstances) and the associated “likelihood” (as defined
in ISO Guide 73:2009, 3.6.1.1) of occurrence.

3211

risks and opportunities

potential adverse effects (threats) and potential bene-
ficial effects (opportunities)

3.3 Terms related to support and operation

3.3.1

competence

ability to apply knowledge and skills to achieve intended
results

3.3.2

documented information

information required to be controlled and maintained
by an organization (3.1.4) and the medium on which it
is contained

Note 1 to entry: Documented information can be in any for-
mat and media, and from any source.

Note 2 to entry: Documented information can refer to:

— the environmental management system (3.1.2), including
related processes (3.3.5);

— information created in order for the organization to ope-
rate (can be referred to as documentation);

— evidence of results achieved (can be referred to as
records).

333

life cycle

consecutive and interlinked stages of a product (or
service) system, from raw matenal acquisition or gene-
ration from natural resources to final disposal

Note 1 to entry: The life cycle stages include acquisition of
raw materials, design, production, transportation/delivery, use,
end-of-life treatment and final disposal.

[SOURCE: ISO 14044:2006, 3.1, modified — The words
“(or service)” have been added to the definition and
Note 1 to entry has been added.]
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outsource (verb)

make an arrangement where an external organization
(3.1.4) performs part of an organization’s function or
process (3.3.5)

Note 1 to entry: An extemal organization is outside the scope
of the management system (3.1.1), although the outsourced
function or process is within the scope.
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335

proces

soubor vzajemné provazanych nebo vzajemné se ovliv-
Aujicich ¢innosti, které preménuji vstupy na vystupy
POZNAMKA 1 k heslu Procesy mohou nebo nemusi byt
dokumentovany.

3.4 Terminy vztahujici se k hodnoceni
a zlepSovani vykonnosti

3.41

audit

systematicky, nezavisly a dokumentovany proces (3.3.5)
pro ziskani dikazu z auditu a pro jeho objektivni hod-
noceni s cilem stanovit rozsah, v némz jsou splnéna
kntéria auditu

POZNAMKA 1 k heslu Intemi audit provadi sama organi-
zace (3.1.4) nebo externi strana jejim jménem.

POZNAMKA 2 k heslu  Audit miZe byt kombinovany (sdru-
Zujici dva nebo vice obort).

POZNAMKA 3 k heslu Nezavislost mizZe byt prokazana tim,
Ze auditofi nenesou Zadnou odpovédnost za ¢innosti, které
jsou auditovany, nebo tim, Ze neexistuje predpojatost a stret
zajma.

POZNAMKA 4 k heslu ,Dikaz z auditu® sestava z ovéfitel-
nych zaznamd, prohlaseni o skutegénosti nebo z jinych infor-
maci, které jsou relevantni pro kritéria auditu; kritéria auditu®
jsou souborem politik, postupli nebo poZadavkd (3.2.8) pouzZi-
vanym jako referencni zaklad, s nimZ se dikazy z auditu
porovnavaji, jak je definovano v ISO 19011:2011, 3.3 a popr.
3.2

342
shoda
splnéni poZadavku (3.2.8)

343
neshoda
nesplnéni pozadavku (3.2.8)

POZNAMKA 1 k heslu Neshoda se vztahuje k poZadav-
kim v této mezinarodni normé a k dodateé nym poZadavkim
systému environmentalniho managementu (3.1.2), které orga-
nizace (3.1.4) stanovi sama sobé.

344

napravné opatreni

opatreni k odstranéni priciny neshody (3.4.3) a zabra-
néni jejimu opakovanému vyskytu

POZNAMKA 1 k heslu MuizZe existovat vice neZ jedna pfi-
¢ina neshody.

345

neustalé zlepSovani

opakujici se ¢innost zaméfena na zvySovani vykon-
nosti (3.4.10)

POZNAMKA 1 k heslu ZvySovani vykonnosti se vztahuje
k pouZivani systému environmentalniho managementu (3.1.2)
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3.35
process

set of interrelated or interacting activities which trans-
forms inputs into outputs

Note 1 to entry: A process can be documented or not.

3.4 Terms related to performance evaluation
and improvement

3.41

audit

systematic, independent and documented process
(3.3.5) for obtaining audit evidence and evaluating it
objectively to determine the extent to which the audit
critenia are fulfilled

Note 1 to entry: An internal audit is conducted by the orga-
nization (3.1.4) itself, or by an external party on its behalf.

Note 2 to entry: An audit can be a combined audit (com-
bining two or more disciplines).

Note 3 to entry: Independence can be demonstrated by the
freedom from responsibility for the activity being audited or
freedom from bias and conflict of interest.

Note 4 to entry: “Audit evidence™ consists of records, state-
ments of fact or other information which are relevant to the
audit criteria and are verifiable; and “audit criteria” are the set
of policies, procedures or requirements (3.2.8) used as a refe-
rence against which audit evidence is compared, as defined
in ISO 19011:2011, 3.3 and 3.2 respectively.

3.4.2
conformity
fulfilment of a requirement (3.2.8)

343
nonconformity
non-fulfilment of a requirement (3.2.8)

Note 1 to entry: Nonconformity relates to requirements in this
Intemational Standard and additional environmental mana-
gement system (3.1.2) requirements that an organization
(3.1.4) establishes for itself.

344

corrective action

action to eliminate the cause of a nonconformity (3.4.3)
and to prevent recurrence

Note 1 to entry: There can be more than one cause fora non-
conformity.

345
continual improvement
recurring activity to enhance performance (3.4.10)

Note 1 to entry: Enhancing performance relates to the use of
the environmental management system (3.1.2) to enhance



s cilem zvysit environmentalni vykonnost (3.4.11) v souladu
s environmentalni politikou (3.1.3) organizace (3.1.4).

POZNAMKA 2 k heslu Tato &innost nemusi probihat ve
véech oblastech soutasné nebo bez preruseni.

3.4.6

efektivnost

rozsah, vnémz jsou planované Cinnosti realizovany
a planované vysledky dosazeny

3.4.7

indikator

méritelné vyjadreni stavu nebo stadia provozu, fizeni
nebo podminek

[ZDROJ: ISO 14031:2013, 3.15]

3.4.38
monitorovani (monitoring)
urcovani stavu systému, procesu (3.3.5) nebo ¢innosti

POZNAMKA 1k heslu Pro uréeni stavu miZe byt zapo-
trebi kontrolovat, provadét dohled nebo kriticky pozorovat.

349
méreni
proces (3.3.5) k urceni hodnoty

3.4.10
vykonnost
méritelny vysledek

POZNAMKA 1k heslu Vykonnost se miZe vztahovat bud
ke kvantitativnim, nebo ke kvalitativnim vysledkim.

POZNAMKA 2 k heslu  V/ykonnost se miiZe vztahovat k mana-
gementu ¢innosti, procesd (3.3.5), produktd (vietné sluZeb),
systémi nebo organizaci (3.1.4).

341
environmentalni vykonnost

vykonnost (3.4.10) vztazena k fizeni environmental-
nich aspektu (3.2.2)

POZNAMKA 1 k heslu V kontextu systémd environmental-
niho managementu (3.1.2) mohou byt vysledky méfeny se
zietelem k environmentaini politice (3.1.3) organizace (3.1.4),
k jejim environmentalnim cilim (3.2.6) nebo k jinym kritériim
s vyuZitim indikatord (3.4.7).

4 Kontext organizace

4.1 Porozuméni organizaci a jejimu kontextu

Organizace musi urcit extemni a intemi zaleZitosti, které
jsou relevantni pro jeji ucel a které ovliviiuji jeji schop-
nost dosahovat zamyslenych vystupl jejiho systému
environmentalniho managementu. Tyto zaleZitosti musi
zahrnovat environmentalni podminky, které mohou ovliv-
nit organizaci nebo jsou organizaci ovlivnény.

19

CSN EN I1SO 14001

environmental performance (3.4.11) consistent with the
organization’s (3.1.4) environmental policy (3.1.3).

Note 2 to entry: The activity need not take place in all areas
simultaneously, or without interruption.

34.6

effectiveness

extent to which planned activities are realized and
planned results achieved

347

indicator

measurable representation of the condition or status of
operations, management or conditions

[SOURCE: ISO 14031:2013, 3.15]

3438

monitoring

determining the status of a system, a process (3.3.5)
or an activity

Note 1 to entry: To determine the status, there might be a need
to check, supervise or critically observe.

349
measurement
process (3.3.5) to determine a value

3.410
performance
measurable result

Note 1 to entry: Performance can relate either to quantitative
or qualitative findings.

Note 2 to entry: Performance can relate to the management
of activities, processes (3.3.5), products (including services),
systems or organizations (3.1.4).

341

environmental performance

performance (3.4.10) related to the management of
environmental aspects (3.2.2)

Note 1 to entry: For an environmental management system
(3.1.2), results can be measured against the organization’s
(3.1.4) environmental policy (3.1.3), environmental objecti-
ves (3.2.6) or other criteria, using indicafors (3.4.7).

4 Context of the organization

4.1 Understanding the organization
and its context

The organization shall determine external and internal
issues that are relevant to its purpose and that affect
its ability to achieve the intended outcomes of its envi-
ronmental management system. Such issues shall
include environmental conditions being affected by or
capable of affecting the organization.
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4.2 Porozuméni potrebam a ocekavanim
zainteresovanych stran

Organizace musi urcit

a) zainteresované strany, které jsou relevantni pro
systém environmentalniho managementu;

b) relevantni potreby a ofekavani (. pozadavky) téchto
zainteresovanych stran;

c) které z téchto potreb a ofekavani se stanou zavaz-
nymi povinnostmi.

4.3 Urcovanirozsahu systému

environmentalniho managementu

Organizace musi urcit hranice a aplikovatelnost systemu
environmentalniho managementu, aby vymezila jeho
rozsah.

Pfi urovani tohoto rozsahu musi organizace zvazit

a) externi a interni zaleZitosti uvedené ve 4.1;
b) zavazné povinnosti uvedené ve 4.2;
c) sve organizacni jednotky, funkce a fyzické hranice;

d) své cinnosti, produkty a sluzby;
e) svoji pravomoc a schopnost fidit a oviiviiovat.

Kdyz je rozsah definovan, musi se vSechny ¢innosti,
produkty a sluzby organizace v ramci tohoto rozsahu
zatlenit do systému environmentalniho managementu.

Rozsah musi byt udrzovan jako dokumentované infor-
mace a musi byt dostupny zainteresovanym stranam.

4.4 Systém environmentalniho managementu
Aby se dosahlo zamyslenych vystupl, véetné zvyseni
environmentalni vykonnosti, musi organizace v souladu
s pozadavky této mezinarodni normy vytvorit, imple-
mentovat, udrZovat a neustale zlepSovat systéem envi-
ronmentalniho managementu, vietné potrebnych pro-
cesl a jejich vzajemnych vazeb.

P vytvareni a udrzovani systému environmentalniho

managementu musi organizace zvazit znalosti ziskané
podle 4.1a4.2.

5 Vedeni (leadership)

5.1 Vedeni (leadership) a zavazek

Vrcholové vedeni musi prokazovat svou vidéi roli
azavazek sohledem na systém environmentalniho
managementu

a) prijetim odpovédnosti za efektivnost systému envi-
ronmentalniho managementu;

b) zajisténim, Ze jsou stanoveny environmentalni poli-
tika a environmentalni cile a Ze jsou v souladu se
strategickym zamérenim a kontextem organizace;
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4.2 Understanding the needs and expectations
of interested parties

The organization shall determine:

a) the interested parties that are relevant to the envi-
ronmental management system;

b) the relevant needs and expectations (i.e. require-
ments) of these interested parties;

c) which of these needs and expectations become its
compliance obligations.

4.3 Determining the scope of the environmental
management system

The organization shall determine the boundaries and
applicability of the environmental management system
to establish its scope.

When determining this scope, the organization shall
consider:

a) the external and internal issues referred to in 4.1;
b) the compliance obligations referred to in 4.2;

c) its organizational units, functions and physical
boundaries;

d) its activities, products and services;

e) its authority and ability to exercise control and
influence.

Once the scope is defined, all activities, products and
services of the organization within that scope need to
be included in the environmental management system.

The scope shall be maintained as documented infor-
mation and be available to interested parties.

4.4 Environmental management system

To achieve the intended outcomes, including enhancing
its environmental performance, the organization shall
establish, implement, maintain and continually improve
an environmental management system, including the
processes needed and their interactions, in accordance
with the requirements of this Intemational Standard.

The organization shall consider the knowledge gained
in 4.1 and 4.2 when establishing and maintaining the
environmental management system.

5 Leadership

5.1 Leadership and commitment

Top management shall demonstrate leadership and
commitment with respect to the environmental mana-
gement system by:

a) taking accountability for the effectiveness of the
environmental management system;

b) ensuring that the environmental policy and environ-
mental objectives are established and are compa-
tible with the strategic direction and the context of
the organization;



c) zajisténim integrace pozadavki systému environ-
mentalniho managementu do podnikatelskych pro-
cesU organizace;

d) zajisténim, Ze jsou dostupné zdroje potrebné pro
systém environmentalniho managementu;

e) komunikovanim o dileZitosti efektivniho environmen-
talniho managementu a o dosazeni shody s poZa-
davky na systém environmentalniho managementu;

f) zajisténim, aby systém environmentalniho mana-
gementu dosahoval zamyslenych vystupl;

g) nasmérovanim a podporovanim osob, aby prispi-
valy k efektivnosti systému environmentalniho mana-
gementu;

h) podporou neustalého zlepSovani;

1) podporou ostatnich relevantnich manazerskych roli
k prokazani jejich vad¢i role v oblastech, za které
odpovidaji.

POZNAMKA V této mezinarodni nomé mize byt anglicky

vyraz business® interpretovan v SirSim smyslu, mini se tim
¢innosti, které jsou hlavnim smyslem existence organizace.

5.2 Environmentalni politika

Vrcholové vedeni musi vytvorit, implementovat a udr-
Zovat environmentalni politiku, ktera v ramci uréeného
rozsahu systému environmentalniho managementu

a) je vhodna pro uUcely a kontext organizace, vietné
povahy, rozsahu a environmentalnich dopadu jejich
¢innosti, produkti a sluzeb;

b) poskytuje ramec pro stanovovani environmentalnich
cild;

c) obsahuje zavazek k ochrané Zivotniho prostredi,
véetné prevence znecisténi, a jiny specificky zava-
zek (zavazky), ktery je relevantni pro kontext orga-
nizace;

POZNAMKA Jiny specificky zavazek (zavazky) k ochrané
Zivotniho prostfedi miiZe zahmovat udrZiteiné vyuzZivani zdroju,
zmirmovani zmény klimatu a pfizpisobeni se této zméné,
jakozZ i ochranu biclogické rozmanitosti (biodiverzity) a eko-
systéemi.

d) obsahuje zavazek k plnéni zavaznych povinnosti;

e) obsahuje zavazek k neustalému zlepSovani systému
environmentalniho managementu pro zvyseni envi-
ronmentalni vykonnosti.

Environmentalni politika musi byt
— udrZovana jako dokumentovana informace;
— sdélovana v ramci organizace;

— dostupna zainteresovanym stranam.
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c) ensuring the integration of the environmental mana-
gement system requirements into the organization’s
business processes;

d) ensuring that the resources needed for the envi-
ronmental management system are available;

e) communicating the importance of effective environ-
mental management and of conforming to the envi-
ronmental management system requirements;

f) ensuring that the environmental management system
achieves its intended outcomes;

g) directing and supporting persons to contribute to
the effectiveness of the environmental management
system;

h) promoting continual improvement;

i) supporting other relevant management roles to
demonstrate their leadership as it applies to their
areas of responsibility.

NOTE Reference to “business” in this International Stan-
dard can be interpreted broadly to mean those activities that
are core to the purposes of the organization’s existence.

5.2 Environmental policy

Top management shall establish, implement and main-
tain an environmental policy that, within the defined
scope of its environmental management system:

a) is appropriate to the purpose and context of the
organization, including the nature, scale and envi-
ronmental impacts of its activities, products and
services;

b) provides aframework for setting environmental
objectives;

c) includes a commitment to the protection of the
environment, including prevention of pollution and
other specific commitment(s) relevant to the context
of the organization;

NOTE Other specific commitment(s) to protect the enviro-
nment can include sustainable resource use, climate change
mitigation and adaptation, and protection of biodiversity and
ecosystems.

d) includes a commitment to fulfil its compliance obli-
gations;

e) includes a commitment to continual improvement of
the environmental management system to enhance
environmental performance.

The environmental policy shall:

— be maintained as documented information;
— be communicated within the organization;
— be available to interested parties.
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5.3 Role, odpovédnosti a pravomoci v ramci
organizace

Vrcholové vedeni musi v ramci organizace zajistit, aby
odpovédnosti a pravomoci pro relevantni role byly
pidéleny a sdéleny.

Vrcholové vedeni musi pridélit odpovédnost a pravo-

moc pro

a) zajistovani, Ze systém environmentalniho manage-
mentu odpovida pozadavkim této mezinarodni
normy;

b) predkladani zprav vrcholovému vedeni o vykonnosti
systému environmentalniho managementu, véetné
environmentalni vykonnosti.

6 Planovani
6.1 Opatieni pro reseni rizik a prilezitosti

6.1.1 Obecné

Organizace musi vytvorit, implementovat a udrZovat
proces (procesy) potiebny pro plnéni poZzadavkd podle
6.1.1az6.14.

Pfi planovani systému environmentalniho managementu
musi organizace zvazit

a) zalezitosti uvedené ve 4.1;
b) pozadavky uvedené ve 4.2;
c) rozsah systému environmentalniho managementu;

a urtit nizika a prilezitosti vztahujici se k environmen-
talnim aspektim (viz 6.1.2), zavaznym povinnostem
(viz 6.1.3) a dal$im zaleZitostem a poZadavkim podle
4.1 a4.2, které je treba resit, aby se

— prokazalo, Ze systém environmentalniho manage-
mentu je schopen dosahnout zamyslenych vystup;

— predeslo nezadoucim aéinkim, nebo aby se zmir-
nily, véetné moznosti, Ze externi environmentalni
podminky ovlivni organizaci;

— dosahlo neustalého zlepSovani.

V ramci rozsahu systému environmentalniho manage-
mentu musi organizace urcit mozné havarijni situace,
vietné téch, které mohou mit environmentalni dopad.

Organizace musi udrZovat dokumentované informace

tykajici se

— rizik a prilezitosti, které je treba resit;

— procesu (procesu) potiebnych podle 6.1.1 a2 6.1.4
v mife nezbyiné pro zajisténi dikazu, Ze se pro-
cesy provadéji tak, jak je naplanovano.
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5.3 Organizational roles, responsibilities
and authorities

Top management shall ensure that the responsibilities
and authorities for relevant roles are assigned and
communicated within the organization.

Top management shall assign the responsibility and
authority for:

a) ensuring that the environmental m system
conforms to the requirements of this International
Standard;

b) reporting on the performance of the environmental
management system, including environmental per-
formance, to top management.

6 Planning

6.1 Actions to address risks and opportunities

6.1.1 General

The organization shall establish, implement and main-
tain the process(es) needed to meet the requirements
in6.1.1t06.1.4.

When planning for the environmental management
system, the organization shall consider:

a) the issues referred to in 4.1;
b) the requirements referred toin 4.2;
c) the scope of its environmental management system;

and determine the risks and opportunities, related to its
environmental aspects (see 6.1.2), compliance obli-

gations (see 6.1.3) and other issues and requirements,
identified in 4.1 and 4.2, that need to be addressed to:

— give assurance that the environmental manage-
ment system can achieve its intended outcomes;

— prevent or reduce undesired effects, including the
potential for external environmental conditions to
affect the organization;

— achieve continual improvement.

Within the scope of the environmental management
system, the organization shall determine potential emer-
gency situations, including those that can have an envi-
ronmental impact.

The organization shall maintain documented information
of its:

— risks and opportunities that need to be addressed;
— process(es) needed in 6.1.1 to 6.1.4, to the extent

necessary to have confidence they are carried out
as planned.



6.1.2 Environmentalni aspekty

V ramci stanoveného rozsahu systému environmen-
talniho managementu musi organizace urit environ-
mentalni aspekty svych ¢innosti, produktu a sluzeb,
které mize fidit, a environmentalni aspekty, které mize
ovlivnit, a s tim souvisejici environmentalni dopady,
pficemz zvazuje hlediska Zivotniho cyklu.

Pfi ur€ovani environmentalnich aspekti musi organi-
zace brat v avahu

a) zménu, véetné planovanych a novych vyvojovych
postupt a novych nebo upravenych &innosti, pro-
duktd a sluzeb;

b) abnormalni podminky a rozumné predvidatelné hava-
rijni situace.

Organizace musi pomoci stanovenych kritérii urit ty

aspekty, které maji nebo mohou mit vyznamny environ-

mentalni dopad, {j. vyznamné environmentalni aspekty.

Organizace musi sdélovat vyznamné environmentalni

aspekty riznym drovnim a funkcim v organizaci, je-li to

vhodné.

Organizace musi udrZovat dokumentované informace

o svych

— environmentalnich aspektech a souvisejicich envi-
ronmentalnich dopadech;

— knténich pouzitych pfi urovani vyznamnych envi-
ronmentalnich aspektu;

— vyznamnych environmentalnich aspektech.

POZNAMKA Vyznamné environmentalni aspekty mohou
mit za nasledek rizika a prileZitosti souvisejici bud s nepri-
znivymi environmentalnimi dopady (hrozbami), nebo s prfi-
znivymi environmentalnimi dopady (prileZitostmi).

6.1.3 Zavazné povinnosti

Organizace musi

a) urcit zavazné povinnosti vztahujici se k environ-
mentalnim aspektim a mit k nim pristup;

b) urcit, jak se tyto zavazné povinnosti tykaji orga-
nizace;

c) vzit tyto zavazné povinnosti v Gvahu, kdyz stano-
vuje, implementuje, udrZuje a neustale zlepsuje swvij
systém environmentalniho managementu.

Organizace musi udrZovat dokumentované informace
o svych zavaznych povinnostech.

POZNAMKA Zavazné povinnosti mohou vést k rizikiim a pfi-
leZitostem pro organizaci.
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6.1.2 Environmental aspects

Within the defined scope of the environmental mana-
gement system, the organization shall determine the
environmental aspects of its activities, products and
services that it can control and those that it can influ-
ence, and their associated environmental impacts,
considering a life cycle perspective.

When determining environmental aspects, the orga-
nization shall take into account:

a) change, including planned or new developments,
and new or modified activities, products and ser-
vices;

b) abnormal conditions and reasonably foreseeable
emergency situations.

The organization shall determine those aspects that
have or can have a significant environmental impact,
i.e. significant environmental aspects, by using esta-
blished criteria.

The organization shall communicate its significant

environmental aspects among the various levels and

functions of the organization, as appropriate.

The organization shall maintain documented informa-

tion of its:

— environmental aspects and associated environ-
mental impacts;

— cnteria used to determine its significant environ-
mental aspects;

— significant environmental aspects.

NOTE Significant environmental aspects can result in risks
and opportunities associated with either adverse environ-
mental impacts (threats) or beneficial environmental impacts
(opportunities).

6.1.3 Compliance obligations
The organization shall:

a) determine and have access to the compliance
obligations related to its environmental aspects;

b) determine how these compliance obligations apply
to the organization;

c) take these compliance obligations into account when
establishing, implementing, maintaining and conti-
nually improving its environmental management
system.

The organization shall maintain documented informa-
tion of its compliance obligations.

NOTE Compliance obligations can result in risks and oppor-
tunities to the organization.
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6.1.4 Planovani opatieni

Organizace musi planovat

a) prijeti opatreni pro feSeni svych
1) vyznamnych environmentalnich aspektd;
2) zavaznych povinnosti;
3) rizik a prilezitosti podle 6.1.1;

b) jak

1) integrovat a implementovat tato opatfeni do pro-
cesu systému environmentalniho managementu
(viz 6.2, kapitola 7, kapitola 8 a 9.1) nebo do
jinych podnikatelskych procesu;

2) hodnotit efektivnost téchto opatreni (viz 9.1).

Pfi planovani téchto opatfeni musi organizace zvazit
sveé technologické moznosti a své finanéni, provozni
a obchodni pozadavky.

6.2 Environmentalni cile a planovani jejich
dosazeni

6.2.1 Environmentalni cile

Organizace musi pro prislusné funkce a drovné sta-
novit environmentalni cile, pficemz musi vzit v Gvahu
vyznamné environmentalni aspekty organizace a sou-
visejici zavazné povinnosti a zvazit rizika a prilezitosti.
Environmentalni cile musi byt

a) v souladu s environmentalni politikou;

b) méritelné (je-li to prakticky mozné);

¢) monitorovany;

d) sdélovany;

e) podle potreby aktualizovany.

Organizace musi udrZovat dokumentované informace
o environmentalnich cilech.

6.2.2 Planovani opatieni pro dosazeni
environmentalnich cili

Pfi planovani, jak dosahnout svych environmentalnich
cild, musi organizace uréit

a) co se bude délat;

b) jaké zdroje budou pozadovany;
c) kdo bude odpovédny;

d) kdy to bude dokonéeno;

e) jak se budou hodnotit vysledky, viéetné indikatora
pro monitorovani pokroku smérem k dosazeni méfi-
telnych environmentalnich cila (viz 9.1.1).

Organizace musi zvazit, jak Ize opatreni pro dosazeni

environmentalnich cild zaélenit do podnikatelskych

procesu organizace.
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6.1.4 Planning action
The organization shall plan:
a) to take actions to address its:
1) significant environmental aspects;
2) compliance obligations;
3) risks and opportunities identified in 6.1.1;
b) how to:

1) integrate and implement the actions into its envi-
ronmental management system processes (see
6.2, Clause 7, Clause 8 and 9.1), or other busi-
Ness processes;

2) evaluate the effectiveness of these actions (see
9.1).

When planning these actions, the organization shall
consider its technological options and its financial, ope-
rational and business requirements.

6.2 Environmental objectives and planning
to achieve them
6.2.1 Environmental objectives

The organization shall establish environmental objec-
tives at relevant functions and levels, taking into account
the organization's significant environmental aspects and
associated compliance obligations, and considenng its
risks and opportunities.

The environmental objectives shall be:

a) consistent with the environmental policy;

b) measurable (if practicable);

c) monitored;

d) communicated;

e) updated as appropriate.

The organization shall maintain documented informa-
tion on the environmental objectives.

6.2.2 Planning actions to achieve environmental
objectives

When planning how to achieve its environmental objec-
tives, the organization shall determine:

a) what will be done;

b) what resources will be required;
c) who will be responsible;

d) when it will be completed;

e) how the results will be evaluated, including indica-
tors for monitoring progress toward achievement of
its measurable environmental objectives (see 9.1.1).

The organization shall consider how actions to achieve
its environmental objectives can be integrated into the
organization’s business processes.



7 Podpora

7.1 Zdroje

Organizace musi urcit a poskytovat zdroje potrebné
pro stanoveni, implementovani, udrZzovani a neustalé
ZlepSovani systému environmentalniho managementu.

7.2 Kompetence
Organizace musi

a) urcit potrebné kompetence osoby (osob), jejiz prace
Je fizena organizaci a ovliviiuje environmentalni vykon-
nost a schopnost plnit zavazné povinnosti organi-
zace;

b) zajistit, aby tyto osoby byly kompetentni na zakladé
vhodného vzdélani, vycviku a zkusSenosti;

c) urcit potreby vycviku souvisejici s environmental-
nimi aspekty a systémem environmentalniho mana-
gementu;

d) tam, kde je to pouzitelné, piijimat opatreni pro ziskani
potrebné kompetence a hodnotit efektivnost prija-
tych opatreni.

POZNAMKA Prislu$na opatfeni mohou zahmovat napfikiad

poskytovani vycviku v sou¢asné dobé zaméstnanym oso-

bam, jejich mentorovani nebo jejich prefazeni nebo prijeti
kompetentnich osob na prechodnou dobu nebo na zakladé
smiouvy.

Organizace musi uchovavat odpovidajici dokumen-

tované informace jako dikaz o kompetenci.

7.3 Povédomi

Organizace musi zajistit, aby osoby, jejichZ prace jsou

fizeny organizaci, mély povédomi o

a) environmentalni politice;

b) vyznamnych environmentalni aspektech ao sku-
tecnych nebo potencialnich environmentalnich dopa-
dech souvisejicich s jejich praci;

c) svém prinosu k efektivnosti systému environmen-
talniho managementu véetné pfinost ze zlepSené
environmentalni vykonnosti;

d) dopadech nespinéni pozadavk( systému environ-
mentalniho managementu, véetné neplnéni zavaz-
nych povinnosti organizace.

7.4 Komunikace

7.41 Obecné

Organizace musi vytvorit, implementovat a udrZovat
proces (procesy) potrebny pro interni a externi komu-
nikaci s ohledem na systém environmentalniho mana-
gementu vcetné toho:

a) o cem se ma komunikovat;
b) kdy se ma komunikovat;
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7 Support

7.1 Resources

The organization shall determine and provide the
resources needed for the establishment, implemen-
tation, maintenance and continual improvement of the
environmental management system.

7.2 Competence
The organization shall:

a) determine the necessary competence of person(s)
doing work under its control that affects its environ-
mental performance and its ability to fulfil its com-
pliance obligations;

b) ensure that these persons are competent on the
basis of appropriate education, training or expenence;
c) determine training needs associated with its envi-

ronmental aspects and its environmental manage-
ment system;

d) where applicable, take actions to acquire the
necessary competence, and evaluate the effecti-
veness of the actions taken.

NOTE Applicable actions can include, for example, the
provision of training to, the mentoring of, or the reassignment
of currently employed persons; or the hiring or contracting of
competent persons.

The organization shall retain appropriate documented
information as evidence of competence.
7.3 Awareness

The organization shall ensure that persons doing work
under the organization’s control are aware of:

a) the environmental policy;

b) the significant environmental aspects and related
actual or potential environmental impacts associated
with their work;

c) their contnbution to the effectiveness of the environ-
mental management system, including the benefits
of enhanced environmental performance;

d) the implications of not conforming with the environ-
mental management system requirements, including
not fulfilling the organization’s compliance obligations.

7.4 Communication

741 General

The organization shall establish, implement and main-
tain the process(es) needed for internal and external
communications relevant to the environmental mana-
gement system, including:

a) on what it will communicate;
b) when to communicate;
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c) s kym se ma komunikovat;

d) jak se ma komunikovat.

P vytvareni svého procesu (procest) komunikace musi

organizace

— vzit v vahu své zavazne povinnosti;

— zajistit, aby sdélované environmentalni informace
byly v souladu s informacemi vytvarenymi v ramci
systému environmentalniho managementu a aby
byly spolehlivé.

Organizace musi reagovat na prislusna sdéleni o svém
systému environmentalniho managementu.

Organizace musi uchovavat dokumentované informace
jako dikaz o svych sdélenich, je-li to vhodné.

7.4.2 Interni komunikace

Organizace musi

a) intemé sdélovat informace tykajici se systému
environmentalniho managementu riznym drovnim
a funkcim v organizaci, véetné zmén systému envi-
ronmentalniho managementu, je-li to vhodné;

b) zajistit, aby proces (procesy) komunikace umoz-
noval osobam, jejichZ prace jsou fizeny organizaci,
prispivat k neustalému zlepSovani.

7.4.3 Externi komunikace

Organizace musi externé sdélovat informace tykajici
se systému environmentalniho managementu, jak je
urceno jejim procesem (procesy) komunikace a jak je
pozadovano v zavaznych povinnostech.

7.5 Dokumentované informace

7.51 Obecné

Systéem environmentalniho managementu organizace
musi obsahovat

a) dokumentované informace pozZzadované touto mezi-
narodni normou;

b) dokumentované informace, které organizace urci
jako nezbytné pro efektivnost systému environmen-
talniho managementu.

POZNAMKA Rozsah dokumentovanych informaci pro systém
environmentalnihc managementu se muZe v jednotlivych
organizacich li$it v zavislosti na

— velikosti organizace adruhu jejich Einnosti, proces(,
produktl a sluZeb;

— potrebé prokazat spinéni zavaznych povinnosti;

— sloZitosti procest a jejich vzajemnych vazeb;

— kompetenci osob, jejichZ prace jsou fizeny organizaci.

c) with whom to communicate;
d) how to communicate.

When establishing its communication process(es), the
organization shall:

— take into account its compliance obligations;

— ensure that environmental information communicated
is consistent with information generated within the
environmental management system, and is reliable.

The organization shall respond to relevant commu-
nications on its environmental management system.

The organization shall retain documented information
as evidence of its communications, as appropriate.

7.4.2 Internal communication
The organization shall:

a) internally communicate information relevant to the
environmental management system among the
various levels and functions of the organization,
including changes to the environmental manage-
ment system, as appropriate;

b) ensure its communication process(es) enable(s)
persons doing work under the organization’s control
to contribute to continual improvement.

7.4.3 External communication

The organization shall externally communicate infor-
mation relevant to the environmental management
system, as established by the organization's commu-
nication process(es) and as required by its compliance
obligations.

7.5 Documented information

7.5.1 General

The organization’s environmental management system
shall include:

a) documented information required by this Interna-
tional Standard;

b) documented information determined by the orga-
nization as being necessary for the effectiveness of
the environmental management system.

NOTE The extent of documented information for an envi-
ronmental management system can differ from one organi-
zation to another due to:

— the size of organization and its type of activities, pro-
cesses, products and services;

— the need to demonstrate fulfilment of its compliance
obligations;

— the complexity of processes and their interactions;

— the competence of persons doing work under the orga-
nization’s control.



7.5.2 Vytvareni a aktualizace dokumentovanych
informaci

Pri vytvareni a aktualizaci dokumentovanych informaci
musi organizace zajistit

a) vhodnou identifikaci a popis (napf. nazev, datum,
autor nebo referencni (jednaci) Cislo);

b) vhodny format (napr. jazyk, verze softwaru, grafika)
a média (napr. papirova, elektronicka);

c) prezkoumani a schvaleni z hlediska vhodnosti a pfi-
mérenosti.

7.5.3 Rizeni dokumentovanych informaci

Dokumentované informace pozadované systémem
environmentalniho managementu a touto mezinarodni
normou musi byt fizeny tak, aby byla zajisténa jejich

a) dostupnost a vhodnost pro pouZiti, kde a kdy je to
zapotrebi;

b) pfiméfena ochrana (napf. proti ztraté divémosti,
nevhodnému pouZiti nebo ztraté integrity).

Pfi fizeni dokumentovanych informaci musi organi-

zace zvazovat dale uvedené ¢innosti, je-li to vhodné:

— distribuci, pfistup, vyhledavani a pouzivani;
— ukladani a ochranu véetné ochrany Citelnosti;

— Fizeni zmén (napf. fizeni verzi);
— uchovavani a vyrazovani (skartaci).

Dokumentované informace extemiho puvodu uréené
organizaci jako nezbytné pro planovani a fungovani
systému environmentalniho managementu musi byt
odpovidajicim zpisobem oznaéeny a fizeny.

POZNAMKA Pristup miZe znamenat rozhodnuti tykajici se
povoleni pouze nahliZzet do dokumentovanych informaci nebo
povoleni a pravomoc nahlizet do dokumentovanych infor-
maci a ménit je.

8 Provoz

8.1 Planovani a rizeni provozu

Organizace musi vytvorit, implementovat, fidit a udr-
Zovat procesy potiebné k pInéni pozadavku na systém
environmentalniho managementu a realizovat opatreni
stanovena v6.1a 6.2 tim, ze

— stanovuje provozni kriténia pro proces (procesy);

— uskuteériuje fizeni procesu (procesi) v souladu
s provoznimi kritérii.

POZNAMKA Kontrolni &innosti (opatfeni) mohou zahmo-
vat technické kontroly a postupy. Kontrolni ¢innosti (opatfeni)
mohou byt implementovany podle urtité hierarchie (napr.
eliminace, substituce, administrativa) a mohou byt pouZi-
vany jednotlivé nebo v kombinaci.
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7.5.2 Creating and updating

When creating and updating documented information,

the organization shall ensure appropriate:

a) identification and description (e.g. a fitle, date, author,
or reference number);

b) format (e.g. language, software version, graphics)
and media (e.g. paper, electronic);

c) review and approval for suitability and adequacy.

7.5.3 Control of documented information

Documented information required by the environmen-
tal ma ment system and by this International
Standard shall be controlled to ensure:

a) itis available and suitable for use, where and when
it is needed;

b) it is adequately protected (e.g. from loss of confi-
dentiality, improper use, or loss of integrity).

For the control of documented information, the organi-
zation shall address the following activities as appli-
cable:

— distribution, access, retrieval and use;

— storage and preservation, including preservation of
legibility;

— control of changes (e.g. version control);

— retention and disposition.

Documented information of external origin determined
by the organization to be necessary for the planning and
operation of the environmental management system
shall be identified, as appropriate, and controlled.

NOTE Access can imply a decision regarding the pemission
to view the documented information only, or the permission
and authority to view and change the documented infor-
mation.

8 Operation

8.1 Operational planning and control

The organization shall establish, implement, control and
maintain the processes needed to meet environmental
management system requirements, and to implement
the actions identified in 6.1 and 6.2, by:

— establishing operating criteria for the process(es);

— implementing control of the process(es), in accor-
dance with the operating criteria.

NOTE Controls can include engineering controls and pro-
cedures. Controls can be implemented following a hierarchy
(e.g. elimination, substitution, administrative) and can be
used individually or in combination.
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Organizace musi fidit planované zmény a prezkou-
mavat nasledky nezamyslenych zmén a podle potreby
piijimat opatfeni pro zmimovani vSech nepfiznivych
uéinka.

Organizace musi zajistit fizeni nebo ovliviiovani pro-
cesl zajistovanych externé. Druh a rozsah fizeni nebo
ovliviiovani, které se maji aplikovat na tento proces
(procesy), musi byt vymezeny v ramci systému envi-
ronmentalniho managementu.

V souladu s hledisky Zivotniho cyklu musi organizace

a) stanovit kontrolni ¢innosti, je-li to vhodné, aby
zajistila, Ze environmentalni pozadavky jsou feSeny
v procesu navrhu a vyvoje produktu a sluzby, pfi-
¢emz se musi zvazit kazda etapa Zivotniho cyklu;

b) uréit environmentalni poZadavky pro pofizovani
produktl a sluZeb, je-li to vhodné;

c) sdélit externim poskytovatelim, véetné smiuvnich
partnert, relevantni environmentalni poZadavek
(pozadavky);

d) zvazit potrebu poskytnout informace o moznych
vyznamnych environmentalnich dopadech souvise-
jicich s pfepravou nebo dodavkou produkti a slu-
Zeb, sjejich pouzivanim, zpracovanim na konci
Zivotniho cyklu a s jejich konetnym odstranénim.

Organizace musi udrZovat dokumentované informace
v rozsahu nezbytném pro zajisténi divéry, Ze procesy
byly provadény tak, jak byly naplanovany.

8.2 Havarijni pripravenost a reakce

Organizace musi vytvorit, implementovat a udrZzovat
proces (procesy) potfebny pro stanoveni, jak se bude
reagovat na mozné havarijni situace uvedené v 6.1.1.

Organizace musi

a) pripravit reakci pomoci planovani opatreni, aby se
zabranilo nepfiznivym environmentalnim dopadim
zpusobenym havarijnimi situacemi nebo aby se tyto
dopady zmimily;

b) reagovat na aktualni havanjni situace;

c) prijmout opatfeni pro zabranéni nebo zmiméni
nasledkd havarijnich situaci, které bude odpovidat

rozsahu havanjni situace a moznému environmen-
talnimu dopadu;

d) pravidelné testovat opatreni pro planované reakce,
je-li to prakticky mozné;

e) pravidelné prezkoumavat a podle potreby revidovat
proces (procesy) a opatreni pro planované reakce,
zejména po vyskytu havarijnich situaci nebo po
testech;

f) poskytnout relevantni informace a vycvik zaméreny
na havarijni pfipravenost a reakci, je-li to vhodné,
relevantnim zainteresovanym stranam, véetné osob,
jejichZ prace je fizena organizaci.
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The organization shall control planned changes and
review the consequences of unintended changes, taking
action to mitigate any adverse effects, as necessary.

The organization shall ensure that outsourced processes
are controlled or influenced. The type and extent of
control or influence to be applied to the process(es)
shall be defined within the environmental management
system.

Consistent with a life cycle perspective, the organiza-
tion shall:

a) establish controls, as appropriate, to ensure that its
environmental requirement(s) is (are) addressed in
the design and development process for the pro-
duct or service, considering each life cycle stage;

b) determine its environmental requirement(s) for the
procurement of products and services, as appro-
priate;

c) communicate its relevant environmental require-
ment(s) to external providers, including contractors;

d) consider the need to provide information about
potential significant environmental impacts associated
with the transportation or delivery, use, end-of-life
treatment and final disposal of its products and
services.

The organization shall maintain documented information

to the extent necessary to have confidence that the
processes have been carmied out as planned.

8.2 Emergency preparedness and response

The organization shall establish, implement and maintain
the process(es) needed to prepare for and respond fo
potential emergency situations identified in 6.1.1.

The organization shall:

a) prepare to respond by planning actions to prevent
or mitigate adverse environmental impacts from emer-
gency situations;

b) respond to actual emergency situations;

c) take action to prevent or mitigate the consequences
of emergency situations, approprate to the magnitude
of the emergency and the potential environmental
impact;

d) penodically test the planned response actions, where
practicable;

e) periodically review and revise the process(es) and
planned response actions, in particular after the
occurrence of emergency situations or tests;

f) provide relevant information and training related to
emergency preparedness and response, as appro-
priate, to relevant interested parties, including persons
working under its control.



Organizace musi udrZovat dokumentované informace
v rozsahu nezbytném pro ujisténi, Ze jsou procesy pro-
vadény tak, jak byly naplanovany.

9 Hodnoceni vykonnosti

9.1 Monitorovani, méreni, analyza
a vyhodnocovani
9.1.1 Obecné

Organizace musi monitorovat, méfit, analyzovat a hod-
notit svoji environmentalni vykonnost.

Organizace musi urcit
a) co je tfeba monitorovat a mérit;

b) metody monitorovani, méfeni, analyzovani a hodno-
ceni, je-li to vhodné, s cilem zajistit platné vysledky;

c) kriténa, podle nichZ bude organizace hodnotit svoji
environmentalni vykonnost, a vhodné indikatory;

d) kdy se musi provadét monitorovani a méreni;

e) kdy se musi vysledky monitorovani a méreni analy-
zovat a vyhodnocovat.

Organizace musi zajistit, aby se pouZivala kalibrovana

nebo ovérena monitorovaci a méfici zarizeni a aby se
- o ~

vhodnym zpuisobem udrZzovala.

Organizace musi hodnotit svoji environmentalni vykon-
nost a efektivnost systému environmentalniho mana-
gementu.

Organizace musi jak interné, tak externé sdélovat
relevantni informace o environmentalni vykonnosti, jak
je uvedeno v jejim procesu (procesech) komunikace
a jak je pozadovano jejimi zavaznymi povinnostmi.
Organizace musi uchovavat vhodné dokumentované
informace jako dikazy o vysledcich monitorovani, méfeni,
analyzy a hodnoceni.

9.1.2 Hodnoceni souladu

Organizace musi vytvorit, implementovat a udrZzovat
proces (procesy) potrebny pro hodnoceni pinéni zavaz-
nych povinnosti.

Organizace musi
a) urcit cetnost hodnoceni souladu;

b) vyhodnotit soulad a podle potreby pfijimat opatreni;

c) udrzovat znalosti a védomosti o zajistovani stavu
souladu.

Organizace musi uchovavat dokumentované informace
jako dikaz o vysledku (vysledcich) hodnoceni souladu.
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The organization shall maintain documented infor-
mation to the extent necessary to have confidence that
the process(es) is (are) carmed out as planned.

9 Performance evaluation

9.1 Monitoring, measurement, analysis
and evaluation

9.1.1 General

The organization shall monitor, measure, analyse and
evaluate its environmental performance.

The organization shall determine:
a) what needs to be monitored and measured;

b) the methods for monitoring, measurement, analysis
and evaluation, as applicable, to ensure valid results;

c) the critenia against which the organization will evaluate
its environmental performance, and appropriate indi-
cators;

d) when the monitoring and measuring shall be per-
formed;

e) when the results from monitoring and measurement
shall be analysed and evaluated.

The organization shall ensure that calibrated or verified
monitoring and measurement equipment is used and
maintained, as appropnate.

The organization shall evaluate its environmental per-
formance and the effectiveness of the environmental
management system.

The organization shall communicate relevant environ-
mental performance information both internally and
extemnally, as identified in its communication process(es)
and as required by its compliance obligations.

The organization shall retain appropriate documented
information as evidence of the monitoring, measure-
ment, analysis and evaluation results.

9.1.2 Evaluation of compliance

The organization shall establish, implement and maintain
the process(es) needed to evaluate fulfilment of its
compliance obligations.

The organization shall:

a) determine the frequency that compliance will be
evaluated;

b) evaluate compliance and take action if needed;

c) maintain knowledge and understanding of its com-
pliance status.

The organization shall retain documented information
as evidence of the compliance evaluation result(s).
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9.2 Interni audit

9.21 Obecné

Organizace musi provadét interni audity v planova-
nych intervalech, aby ziskala informace o tom, zda
systém environmentalniho managementu

a) odpovida

1) vlastnim poZzadavkam organizace na jeji systém
environmentalniho managementu;

2) pozadavkim této mezinarodni normy;
b) je efektivné implementovan a udrZzovan.

9.2.2 Program interniho auditu

Organizace musi stanovit, implementovat a udrZovat
program (programy) interniho auditu, véetné Cetnosti,
metod, odpovédnosti, poZzadavkd na planovani a pred-
kladani zprav o internich auditech.

P stanoveni programu intemiho auditu musi orga-
nizace zvazit environmentalni vyznam proces, kterych
se audity tykaji, zmény ovliviujici organizaci a vysledky
predchozich auditi.

Organizace musi

a) stanovit kriténa auditu a predmét kazdého auditu;

b) vybirat auditory a provadét audity tak, aby byla
zajisténa objektivita a nestrannost procesu auditu;

c) zajistit, aby vysledky auditi byly predany ve formé
zpravy relevantnimu vedeni.

Organizace musi uchovavat dokumentované informace
jako dikaz o realizaci programu auditu a o vysledcich
auditu.

9.3 Prezkoumani systému managementu

Vrcholové vedeni musi pfezkoumavat systém environ-
mentalniho managementu organizace v planovanych
intervalech, aby byla zajisténa jeho trvala vhodnost,
pfimérenost a efektivnost.

Prezkoumani systému managementu musi zahrovat
uvahy o

a) stavu opatreni vyplyvajicich z pfedchozich prezkou-
mani systému managementu;

b) zménach

1) externich a internich zalezZitosti, které jsou rele-
vantni pro systém environmentalniho manage-
mentu;

2) potieb a ofekavani zainteresovanych stran, véetné
zavaznych povinnosti;

3) wyznamnych environmentalnich aspektu;

4) nzik a prileZitosti;

c) miry, nakolik byly dosazeny environmentalni cile;

9.2 Internal audit

9.2.1 General

The organization shall conduct intemal audits at planned
intervals to provide information on whether the environ-
mental management system:

a) conforms to:

1) the organization’s own requirements for its envi-
ronmental management system;

2) the requirements of this Intemational Standard;
b) is effectively implemented and maintained.

9.2.2 Internal audit programme

The organization shall establish, implement and main-
tain an internal audit programme(s), including the fre-
quency, methods, responsibilities, planning requirements
and reporting of its intemal audits.

When establishing the internal audit programme, the
organization shall take into consideration the environ-
mental importance of the processes concerned, chan-

ges affecting the organization and the results of pre-
vious audits.

The organization shall:
a) define the audit criteria and scope for each audit;

b) select auditors and conduct audits to ensure objec-
tivity and the impartiality of the audit process;

c) ensure that the results of the audits are reported to
relevant management.

The organization shall retain documented information
as evidence of the implementation of the audit pro-
gramme and the audit results.

9.3 Management review

Top management shall review the organization’s envi-
ronmental management system, at planned intervals,
to ensure its continuing suitability, adequacy and effec-
tiveness.

The management review shall include consideration
of:

a) the status of actions from previous management
reviews;

b) changes in:
1) external and intemal issues that are relevant to
the environmental management system;

2) the needs and expectations of interested par-
ties, including compliance obligations;

3) its significant environmental aspects;
4) risks and opportunities;

c) the extent to which environmental objectives have
been achieved;



d) informacich o environmentalni vykonnosti organi-
zace, véetné trendd v pripadé

1) neshod a napravnych opatreni;
2) vysledkd monitorovani a méfeni;
3) plnéni zavaznych povinnosti;
4) vysledkid auditd;
e) pfiméfenosti zdroju;
f) relevantnim sdéleni (sdélenich) od zainteresova-
nych stran, véetné stiznosti;
g) prilezitostech k neustalému zlepSovani.

Vystupy z prezkoumani systému managementu musi

obsahovat

— zavery tykajici se neustalé vhodnosti, pfimérenosti
a efektivnosti systému environmentalniho manage-
mentu;

— rozhodnuti tykajici se pfileZitosti k neustalemu zlepso-
vani;

— rozhodnuti tykajici se jakekoli potreby zmén systému
environmentalniho managementu, vcetné potreb
zdroju;

— opatfeni, jsou-li zapotrebi, kdyz nebyly environmen-
talni cile spinény;

— prilezitosti ke zlepSovani integrace systému envi-
ronmentalniho managementu s jinymi podnikatel-
skymi procesy, je-li to zapotrebi;

— dusledky tykajici se strategického nasmérovani orga-
nizace.

Organizace musi uchovavat dokumentované infor-
mace jako dukaz o vysledcich prezkoumani systému
managementu.

10 Zlepsovani

10.1 Obecné
Organizace musi urcit prileZitosti ke zlepSovani (viz
9.1, 9.2 a 9.3) a realizovat nezbytna opatreni pro dosa-
Zeni zamyslenych vystupl jejiho systému environmen-
talniho managementu.
10.2 Neshoda a napravné opatieni
Vyskytne-li se neshoda, musi organizace
a) reagovat na neshodu a, pfichazi-li to v tvahu
1) prijmout opatfeni k fizeni a napravé neshody;
2) vyporadat se s nasledky, véetné zmiméni nepfi-
znivych environmentalnich dopadu;

b) hodnotit potrebu pfijmout opatfeni pro odstranéni
pficin neshody, aby se tato neshoda neopakovala
nebo se nevyskytla nékde jinde, a to

1) prezkoumanim neshody;
2) uréenim pricin neshody;
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d) information on the organization’s environmental
performance, including trends in:

1) nonconformities and corrective actions;
2) monitoring and measurement results;
3) fulfilment of its compliance obligations;
4) audit results;

e) adequacy of resources;

f) relevant communication(s) from interested parties,
including complaints;

g) opportunities for continual improvement.
The outputs of the management review shall include:

— conclusions on the continuing suitability, adequacy
and effectiveness of the environmental manage-
ment system;

— decisions related to continual improvement oppor-
tunities;

— decisions related to any need for changes to the envi-
ronmental management system, including resources;

— actions, if needed, when environmental objectives
have not been achieved;

— opportunities to improve integration of the envi-
ronmental management system with other business
processes, if needed;

— any implications for the strategic direction of the
organization.

The organization shall retain documented information
as evidence of the results of management reviews.

10 Improvement

10.1 General

The organization shall determine opportunities for
improvement (see 9.1, 9.2 and 9.3) and implement
necessary actions to achieve the intended outcomes of
its environmental management system.
10.2 Nonconformity and corrective action
When a nonconformity occurs, the organization shall:
a) react to the nonconformity and, as applicable:

1) take action to control and correct it;

2) deal with the consequences, including mitigating

adverse environmental impacts;

b) evaluate the need for action to eliminate the causes
of the nonconformity, in order that it does not recur
or occur elsewhere, by:

1) reviewing the nonconformity;
2) determining the causes of the nonconformity;
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3) uréenim, zda existuji podobné neshody nebo by
se mohly potencialné vyskytnout;

c) realizovat poffebné opatreni;

d) prezkoumat efektivnost phjatych napravnych opa-
treni;

e) provest zmény v systému environmentalniho mana-
gementu, je-li to zapotrebi.

Napravna opatfeni musi byt pfiméfena vyznamu GEinkd

neshod, které se vyskytly, véetné environmentalniho

dopadu (dopadu).

Organizace musi uchovavat dokumentované informace

jako dikazy o

— povaze neshod a prijatych naslednych opatrenich;

— vysledcich napravnych opatreni.

10.3 Neustalé zlepSovani

Organizace musi neustale zlepSovat vhodnost, pfimé-
fenost a efektivnost systému environmentalniho mana-
gementu s cilem zvysit environmentalni vykonnost.
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3) determining if similar nonconformities exist, or
could potentially occur;

c) implement any action needed;

d) review the effectiveness of any corrective action
taken;

e) make changes to the environmental management
system, if necessary.

Corrective actions shall be appropriate to the signi-
ficance of the effects of the nonconformities encoun-
tered, including the environmental impact(s).

The organization shall retain documented information
as evidence of:

— the nature of the nonconformities and any sub-
sequent actions taken;

— the results of any corrective action.

10.3 Continual improvement

The organization shall continually improve the suita-
bility, adequacy and effectiveness of the environmental
management system to enhance environmental per-
formance.



Priloha A (informativni)

Navod k pouzivani této mezinarodni
normy

A.1 Obecné

Vysvétlujici informace uvedené v této priloze maji zabra-
nit chybné interpretaci pozadavki obsaZenych v této
mezinarodni normé. | kdyz se tyto informace tykaji téchto
pozadavku a jsou s nimi v souladu, nejsou zamysleny
jako jejich doplnéni, vylouceni ani jakykoli zplsob Gpravy.

Na pozadavky v této mezinarodni normé je nutno pohli-
Zet ze systémove nebo celostni perspektivy. UZivatel
nema interpretovat konkrétni vétu nebo clanek této
mezinarodni normy izolované od jinych ¢lanka normy.
Existuje vzajemny vztah mez pozadavky nékterych
¢lankd a pozadavky jinych élankd. Organizace musi
napriklad pochopit vztah mezi zavazky v jeji environ-
mentalni politice a poZadavky, které jsou specifikovany
v jinych ¢lancich.

Rizeni zmén je dileZitou souéasti udrZovani systému
environmentalniho managementu. Toto Fizeni zajistuje,
Ze organizace muzZe dosahovat zamyslenych vystupl
svého systému environmentalniho managementu pri-
bézné. Rizeni zmén je feeno v riznych pozadavcich
této mezinarodni normy, véetné

— udrZovani systému environmentalniho managementu
(viz4.4);

— environmentalnich aspektu (viz 6.1.2);

— intemi komunikace (viz 7.4.2);

— operativniho fizeni (viz 8.1);

— programu interniho auditu (viz9.2.2); a

— prezkoumani systému managementu (viz 9.3).

Organizace ma jako soucast fizeni zmén resit plano-

vané a neplanované zmény s cilem zajistit, aby neza-

myslené dasledky téchto zmén nemély nepriznivy viiv

na zamyslené vystupy systému environmentalniho mana-

gementu. Mezi priklady zmén patfi:

— planované zmény produkti, procest, operaci, vyba-
veni nebo zarizeni;

— zmény personalu nebo extemich poskytovateld,
véetné smluvnich dodavateld;

— noveé informace vztahujici se k environmentalnim
aspektim, environmentalnim dopadum a pfislus-
nym technologiim;

— zmény zavaznych povinnosti.
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Annex A (informative)

Guidance on the use of this International
Standard

A.1 General

The explanatory information given in this annex is
intended to prevent misinterpretation of the require-
ments contained in this International Standard. While
this information addresses and is consistent with these
requirements, it is not intended to add to, subtract from,
or in any way modify them.

The requirements in this International Standard need
to be viewed from a systems or holistic perspective.
The user should not read a particular sentence or clause
of this International Standard in isolation from other
clauses. There is an interrelationship between the
requirements in some clauses and the requirements in
other clauses. For example, the organization needs to
understand the relationship between the commitments
in its environmental policy and the requirements that
are specified in other clauses.

Management of change is an important part of main-
taining the environmental management system that
ensures the organization can achieve the intended out-
comes of its environmental management system on an
ongoing basis. Management of change is addressed in
various requirements of this International Standard,
including

— maintaining the environmental management system
(see 4 4),

— environmental aspects (see 6.1.2),

— internal communication (see 7.4.2),

— operational control (see 8.1),

— internal audit programme (see 9.2.2), and
— management review (see 9.3).

As part of managing change, the organization should
address planned and unplanned changes to ensure that
the unintended consequences of these changes do not
have a negative effect on the intended outcomes of the
environmental management system. Examples of change
include:

— planned changes to products, processes, opera-
tions, equipment or facilities;

— changes in staff or external providers, including
contractors;

— new information related to environmental aspects,
environmental impacts and related technologies;

— changes in compliance obligations.
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A.2 Vysvétleni struktury a terminologie

Struktura ¢lanka a éast terminologie této mezinarodni
normy byly zménény s cilem zlepsit sladéni s jinymi
normami pro systémy managementu. V této mezina-
rodni normé vSak neni Zadny pozadavek na aplikovani
jeji struktury élankd nebo terminologie v dokumentaci
systému environmentalniho managementu organizace.
Neexistuje Zadny pozadavek nahrazovat terminy pou-
Zivané organizaci terminy pouzitymi v této mezina-
rodni normé. Organizace mohou pouzivat terminy, které
vyhovuji jejich podnikani, napr. pouzivat ,zaznamy",
.dokumentace” nebo ,protokoly” misto ,dokumentovane
informace®.

A.3 Vysvétleni pojmu

Aby nedoslo k nedorozuméni, jsou kromé termin a defi-

nici uvedenych v kapitole 3 uvedena v dalSim textu

vysvétleni vybranych pojma.

— Vtéto mezinarodni normé pouziti slova _jakykoli*
naznacuje vybér nebo volbu.

— Slova vhodny® a ,aplikovatelny” nejsou vzajemné
zaménitelna. \Vhodny* znamena hodici se k nécemu
a naznacuje urcitou miru volnosti, zatimco ,apliko-
vatelny® znamena relevantni nebo mozny k pouziti/
aplikovani a naznacuje, Ze lze-li néco udélat, ma se
to udélat.

— Slovo ,zvazit* znamena, zZe je treba o daném tématu
uvazovat, ale mizZe se to zamitnout; zatimco ,vzit
v Gvahu® znamena, Ze je tfeba o daném tématu
uvazovat, ale nelze to zamitnout.

— Neustaly" oznacuje dobu trvani, ktera nastava v pri-
béhu ¢asu, aviak s intervaly preruseni (na rozdil od
Jnepretrzity”, coz oznacuje dobu trvani bez preru-
Seni). Neustaly” je tudiz vhodnym slovem pro pouziti
v kontextu zlepSovani.

— Vtéto mezinarodni normé se slovo ,G¢inek” pou-
ziva k popsani vysledku zmény ovliviujici organizaci.
Slovni spojeni ,environmentalni dopad” se konkrétné
tyka vysledku zmény ovliviiujici Zivotni prostredi.

— Slovo ,zajistit” znamena, Ze odpovédnost Ize dele-
govat, aviak neznamena povinnost.

— Tato mezinarodni norma pouziva termin ,zaintere-
sovana strana®, termin ,zucastnéna strana® je syno-
nymum, nebot predstavuje stejné pojeti.

V této mezinarodni normé se pouziva nova termino-

logie. Dale v textu je uvedeno struéné vysvétleni jako

pomicka jak pro nové uZivatele, tak pro ty, ktefi
pouzivali predchozi vydani této mezinarodni normy.

— Slovni spojeni ,zavazné povinnosti® nahrazuje slovni
spojeni ,zakonné pozadavky a jiné pozadavky, které
se na organizaci vztahuji* pouzivané v predchozich

A.2 Clarification of structure
and terminology

The clause structure and some of the terminology of
this Intemational Standard have been changed to improve
alignment with other management systems standards.
There is, however, no requirement in this International
Standard for its clause structure or terminology to be
applied to an organization’s environmental manage-
ment system documentation. There is no requirement
to replace the terms used by an organization with the
terms used in this International Standard. Organiza-
tions can choose to use terms that suit their business,
e.g. “records”, “documentation”, or “protocols”, rather
than “documented information”.

A.3 Clarification of concepts

In addition to the terms and definitions given in Clause 3,
clarification of selected concepts is provided below to
prevent misunderstanding.

— In this Intemational Standard, the use of the word
“any” implies selection or choice.

— The words “appropnate” and “applicable” are not inter-
changeable. “Appropriate” means suitable (for, to)
and implies some degree of freedom, while “appli-
cable” means relevant or possible to apply and implies
that if it can be done, it needs to be done.

— The word “consider” means it is necessary to think
about the topic but it can be excluded; whereas
“take into account” means it is necessary to think
about the topic but it cannot be excluded.

— “Continual” indicates duration that occurs over a period
of time, but with intervals of interruption (unlike
“continuous” which indicates duration without interr-
uption). “Continual” is therefore the appropriate
word to use when referring to improvement.

— In this Intemational Standard, the word “effect” is
used to describe the result of a change to the orga-
nization. The phrase “environmental impact” refers
specifically to the result of a change to the envi-
ronment.

— The word “ensure” means the responsibility can be
delegated, but not the accountability.

— This International Standard uses the term “interested
party”; the term “stakeholder” is a synonym as it
represents the same concept.

This International Standard uses some new termi-
nology. A brief explanation is given below to aid both
new users and those who have used previous editions
of this International Standard.

— The phrase “compliance obligations” replaces the
phrase “legal requirements and other requirements
to which the organization subscribes™ used in the



vydanich této mezinarodni nomy. Smysl tohoto
nového slovniho spojeni se nelisi od smyslu slov-
niho spojeni z predchoziho vydani.

— .Dokumentované informace” nahrazuje podstatna
jména . dokumentace”, . dokument” a ,zaznam® pouzi-
vana v predchozich vydanich této mezinarodni
normy. Aby se odliSil zamér generického terminu
.dokumentované informace”®, pouziva se nyni v této
mezinarodni nommé slovni spoleni uchovavat doku-
mentované informace jako dukaz o..." ve smyslu
zaznamy aslovni spojeni ,udrZovat dokumento-
vané informace” ve smyslu dokumentace jina nez
zaznamy. Slovni spojeni jako dikaz o...“ neni poZa-
davek na spinéni zakonnych dikaznich pozadavku;
zamérem je pouze naznacit, Ze objektivni dikazy je
treba uchovavat.

— Slovni spojeni .externi poskytovatel” znamena extemi
dodavatelskou organizaci (véetné smluvniho doda-
vatele), ktera poskytuje produkt nebo sluzbu.

— Zaména vyrazu identifikovat® vyrazem ,urcit” je pouze
sladénim s nomalizovanou terminologii systému
managementu. Slovo urcit* znamena, Ze jde o pro-
ces objevovani, jehoz vysledkem jsou znalosti. Smysl
se nelisi od smyslu z predchozich vydani.

— Slovni spojeni ,zamysleny vystup® znamena, ceho
chce organizace dosahnout pii implementovani
systému environmentalniho managementu. Minimalni
zamyslené vystupy zahmuji zvySeni environmen-
talni vykonnosti, dodrzovani zavaznych povinnosti
a pinéni environmentalnich cili. Organizace si mohou
pro svuj systém environmentalniho managementu
stanovit dalSi zamyslené vystupy. Napriklad v sou-
ladu se svym zavazkem tykajicim se ochrany Zivot-
niho prostredi si organizace smi stanovit zamysleny
vystup, Ze bude usilovat o udrzitelny rozvoj.

— Slovni spojeni ,osoba (osoby), jejiz prace je fizena®
zahmuje osoby pracujici pro organizaci a osoby pra-
cujici v jejim zastoupeni, za néz je organizace odpo-
védna (napf. smluvni dodavatelé). Toto slovni spo-
jeni nahrazuje slovni spojeni ,osoby pracujici pro ni
nebo jejim jménem® a ,osoby pracujici pro organi-
zaci nebo jejim jménem” pouzité v predchozim vydani
této mezinarodni normy. Smysl tohoto nového slov-
niho spojeni se nelisi od smyslu slovniho spojeni
z predchozich vydani.

— Pojem ,cil* pouzity v predchozich vydanich této mezi-
narodni normy je obsazen v terminu .environmentalni
cil®.

A.4 Kontext organizace
A.4.1 Porozuméni kontextu organizace

Zamérem 4.1 je poskytnout maximalni konceptni poro-
zuméni dalezitym zaleZitostem, které mohou bud pii-
znivé, nebo nepfiznivé ovlivnit zplisob, jakym organizace
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previous edition of this International Standard. The
intent of this new phrase does not differ from that of
the previous edition.

— “Documented information” replaces the nouns “docu-
mentation”, “documents” and “records” used in pre-
vious editions of this International Standard. To
distinguish the intent of the generic term “docu-
mented information”, this International Standard now
uses the phrase “retain documented information as
evidence of..” to mean records, and “maintain
documented information” to mean documentation
other than records. The phrase “as evidence of ...~
is not arequirement to meet legal evidentiary
requirements; its intent is only to indicate objective
evidence needs to be retained.

— The phrase “external provider” means an external
supplier organization (including a contractor) that
provides a product or a service.

— The change from “identify” to “determine” is intended
to harmonize with the standardized management
system terminology. The word “determine” implies
a discovery process that results in knowledge. The
intent does not differ from that of previous editions.

— The phrase “intended outcome” is what the organiza-
tion intends to achieve by implementing its environ-
mental management system. The minimal intended
outcomes include enhancement of environmental
performance, fulfilment of compliance obligations and
achievement of environmental objectives. Organiza-
tions can set additional intended outcomes for their
environmental management system. For example,
consistent with their commitment to protection of
the environment, an organization may establish an
intended outcome to work towards sustainable
development.

— The phrase “person(s) doing work under its control”
includes persons working for the organization and
those working on its behalf for which the organiza-
tion has responsibility (e.g. contractors). It replaces
the phrase “persons working for it or on its behalf”
and “persons working for or on behalf of the orga-
nization™ used in the previous edition of this Interna-
tional Standard. The intent of this new phrase does
not differ from that of the previous edition.

— The concept of “target” used in previous editions of
this International Standard is captured within the term
“environmental objective”.

A.4 Context of the organization

A.41 Understanding the organization
and its context

The intent of 4.1 is to provide a high-level, conceptual
understanding of the important issues that can affect,
either positively or negatively, the way the organization
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ridi své environmentalni odpovédnosti. Tyto zalezZitosti
jsou pro organizaci duleZitymi tématy, problémy pro
rozpravu a diskusi nebo jsou to ménici se okolnosti,
které ovliviiuji schopnost organizace dosahovat zamy-
Slenych vystupd, které si stanovuje pro svij systém
environmentalniho managementu.

Priklady internich a externich zaleZitosti, které mohou
byt pro kontext organizace relevantni, zahmuji:

a) environmentalni podminky tykajici se klimatu, kva-
lity ovzdusi, kvality vod, vyuZivani padniho fondu,
existujiciho znetisténi, dostupnosti prirodnich zdroji
a biodiverzity, které bud mohou ovliviiovat icel orga-
nizace, nebo které mohou byt ovliviiovany jejimi
environmentalnimi aspekty;

b) externi kulturni, socialni, politické, pravni, regu-
lacni, financni, technologickée, ekonomicke, prirodni
a konkurencni okolnosti, at mezinarodni, narodni,
regionalni, nebo mistni;

c) interni charakteristiky nebo podminky organizace,
napr. jeji ¢innosti, produkty asluzby, strategicke
nasmérovani, kultura a schopnosti (). lidé, znalosti,
procesy, systémy).

Porozumeéni kontextu organizace se vyuziva k vytva-
feni, implementovani, udrzovani a neustaléemu zlepso-
vani systému environmentalniho managementu (viz 4.4).
Interni a externi zalezZitosti, které jsou uvedeny v 4.1,
mohou vést k rizikiim a prileZitostem pro organizaci nebo
pro systém environmentalniho managementu (viz 6.1.1
az 6.1.3). Organizace urCuje ta nizika a prilezitosti, které
je treba resit a fidit (viz 6.1.4, 6.2, kapitola 7, kapitola 8
ag.1).

A.4.2 Porozuméni potiebam a ocekavanim
zainteresovanych stran

Ocekava se, Ze organizace dosahne obecného (tj. co
nejvyssiho, nikoli podrobného) porozuméni s ohledem
na vyjadrené potreby a ocekavani téch intemich a exter-
nich zainteresovanych stran, které organizace urcila
jako relevantni. Organizace zvazi ziskané znalosti pfi
urcovani, které z téchto potreb a otekavani musi spinit,
nebo si zvoli, Ze je splni, tj. jeji zavazné povinnosti (viz
6.1.1)

V pripadé zainteresovaneé strany, ktera sama sebe vni-
ma jako stranu, ktera bude ovlivnéna rozhodnutimi
a cinnostmi organizace tykajicimi se environmentalni
vykonnosti, zvazZi organizace relevantni potreby a ofe-
kavani, které zainteresovana sfrana organizaci néja-
kym zpusobem vyjadfila nebo sdélila.

PozZadavky zainteresované strany nejsou nutné pozZa-
davky organizace. Nékteré pozadavky zainteresované
strany odraZeji potfeby a ofekavani, které jsou zavazné,
protozZe byly na zakladé vladniho, ¢i dokonce soudniho
rozhodnuti zaélenény do zakond, nafizeni, povoleni
a licenci. O jinych poZadavcich zainteresovanych stran
(napr. uzavreni smluvniho vztahu nebo piijeti dobro-
volné iniciativy) smi organizace rozhodnout, Ze s nimi
dobrovolné souhlasi nebo je prijme. Kdyz organizace

36

manages its environmental responsibilities. Issues are
important topics for the organization, problems for
debate and discussion or changing circumstances that
affect the organization’s ability to achieve the intended
outcomes it sets for its environmental management
system.

Examples of internal and external issues which can be
relevant to the context of the organization include:

a) environmental conditions related to climate, air
quality, water quality, land use, existing contamination,
natural resource availability and biodiversity, that
can either affect the organization’s purpose, or be
affected by its environmental aspects;

b) the external cultural, social, political, legal, regula-
tory, financial, technological, economic, natural and
competitive circumstances, whether international,
national, regional or local;

c) the internal characteristics or conditions of the orga-
nization, such as its actfivities, products and servi-
ces, strategic direction, culture and capabilities (i.e.
people, knowledge, processes, systems).

An understanding of the context of an organization is
used to establish, implement, maintain and continually
improve its environmental management system (see 4.4).
The internal and external issues that are determined in
4.1 can result in risks and opportunities to the organi-
zation or to the environmental management system
(see 6.1.1106.1.3). The organization determines those
that need to be addressed and managed (see 6.1.4,
6.2, Clause 7, Clause 8 and 9.1).

A.4.2 Understanding the needs and expectations
of interested parties

An organization is expected to gain a general (i.e. high-
level, not detailed) understanding of the expressed
needs and expectations of those internal and extemal
interested parties that have been determined by the
organization to be relevant. The organization considers
the knowledge gained when determining which of these
needs and expectations it has to or it chooses to comply
with, i.e. its compliance obligations (see 6.1.1).

In the case of an interested party perceiving itself to be
affected by the organization's decisions or activities
related to environmental performance, the organization
considers the relevant needs and expectations that are
made known or have been disclosed by the interested
party to the organization.

Interested party requirements are not necessarily requi-
rements of the organization. Some interested party
requirements reflect needs and expectations that are
mandatory because they have been incorporated into
laws, regulations, permits and licences by govemmen-
tal or even court decision. The organization may decide
to voluntarily agree to or adopt other requirements of
interested parties (e.g. entering into a contractual rela-
tionship, subscribing to a voluntary initiative). Once the



tyto poZzadavky pfijme, stanou se jejimi pozadavky (t].
zavaznymi povinnostmi) a berou se v avahu pii pla-
novani systému environmentalniho managementu (viz
4.4). Podrobnéjsi analyza zavaznych povinnosti organi-
zace je uvedena v 6.1.3.

A.4.3 Urcovanirozsahu systému
environmentalniho managementu

Rozsah systému environmentalniho managementu
ma objasnovat fyzické a organizacni hranice, ve kte-
rych bude systém environmentalniho managementu
aplikovan, zejména je-li organizace soucasti vétsi orga-
nizace. Organizace ma svobodu a flexibilitu své hra-
nice pruzné definovat. Smi se rozhodnout implemen-
tovat tuto mezinarodni normu s ohledem na celou orga-
nizaci nebo pouze na jeji konkrétni cast (Casti), jestlize
vrcholové vedeni této konkrétni ¢asti organizace ma
pravomoc pro vytvoreni systému environmentalniho
managementu.

Pfi stanoveni rozsahu bude divéryhodnost systému
environmentalniho managementu zaviset na vybéru
organizacnich hranic. Organizace zvazi stupen rizeni
nebo vlivu, ktery mize uplatriovat u innosti, produktu
a sluzeb vzhledem k hlediskim Zivotniho cyklu. Stano-
veni rozsahu se nema pouZivat pro vylouceni ¢innosti,
produktt, sluZeb nebo zafizeni, které maji nebo mohou
mit vyznamné environmentalni aspekty, nebo pro
obchazeni zavaznych povinnosti organizace. Rozsah
Jje vécnym a reprezentativnim prohlasenim s ohledem
na cinnosti organizace v ramci hranic systému environ-
mentalniho managementu tak, aby to neuvedlo zain-
teresovane strany v omyl.

Jakmile organizace potvrdi, Ze spliuje tuto mezina-
rodni normu, plati poZzadavek, aby prohlaseni o rozsahu
systému bylo dostupné zainteresovanym stranam.

A.44 Systém environmentalniho managementu

Organizace si zachovava pravomoc a odpovédnost pri

rozhodovani, jak bude pInit poZadavky této mezina-

rodni normy, véetné drovné podrobnosti a rozsahu,

v jehoz ramci

a) vytvori jeden proces nebo vice procest, aby méla
Jistotu, Ze proces (procesy) je fizen, provadén tak, jak
Je naplanovan, a Ze dosahuje Zadoucich vysledkd;

b) zahme pozadavky na systém environmentalniho
managementu do svych mmych podnikatelskych
procest, jako je napf. navrh a vyvoj, zadavani zaka-
zek, lidské zdroje, prodej a marketing;

c) zacleni zalezitosti souvisejici s kontextem organi-
zace (viz 4.1) as pozadavky zainteresovanych
stran (viz 4.2) do svého systému environmentalniho
managementu.

Jestlize je tato mezinarodni norma implementovana
pro konkrétni ¢ast (Casti) organizace, mohou se pro spl-
néni pozadavkd této mezinarodni normy pouzit politiky,
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organization adopts them, they become organizational

requirements (i.e. compliance obligations) and are

taken into account when planning the environmental

management system (see 4.4). Amore detailed-level

gnalgsis of its compliance obligations is performed in
1.3

A.4.3 Determining the scope
of the environmental management system

The scope of the environmental management system
is intended to clanfy the physical and organizational
boundaries to which the environmental management
system applies, especially if the organization is a part
of a larger organization. An organization has the free-
dom and flexibility to define its boundanes. It may
choose to implement this Intemational Standard through-
out the entire organization, or only in (a) specific part(s)
of the organization, as long as the top management for
that (those) part(s) has authority to establish an envi-
ronmental management system.

In setting the scope, the credibility of the environmental
management system depends upon the choice of orga-
nizational boundaries. The organization considers the
extent of control or influence that it can exert over acti-
vities, products and services considering a life cycle
perspective. Scoping should not be used to exclude
activities, products, services, or facilities that have or
can have significant environmental aspects, or to evade
its compliance obligations. The scope is a factual and
representative statement of the organization’s opera-
tions included within its environmental management
system boundaries that should not mislead interested
parties.

Once the organization asserts it conforms to this Inter-
national Standard, the requirement to make the scope
statement available to interested parties applies.

A.4.4 Environmental management system

The organization retains authority and accountability to
decide how it fulfils the requirements of this Interna-
tional Standard, including the level of detail and extent
to which it:

a) establishes one or more processes to have con-

fidence that it (they) is (are) controlled, camied out
as planned and achieve the desired results;

b) integrates environmental management system re-
quirements into its various business processes,
such as design and development, procurement,
human resources, sales and marketing;

c¢) incorporates issues associated with the context of
the organization (see 4.1) and interested party re-
quirements (see 4.2) within its environmental mana-
gement system.

If this International Standard is implemented for (a)
specific part(s) of an organization, policies, processes
and documented information developed by other parts
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procesy a dokumentované informace vypracované jinymi
castmi organizace, a to za predpokladu, Ze jsou pouzi-
telné pro tuto konkrétni cast (Casti).

Informace o udrZovani systému environmentalniho
managementu jako soucasti managementu zmény jsou
uvedeny v A.1.

A.5 Vedeni (leadership)

A.5.1 Vedeni (leadership) a zavazek

Pro prokazani vedeni (leadershipu) a zavazku existuji
specifické odpovédnosti tykajici se systému environ-
mentalniho managementu, v némz se ma vrcholove
vedeni osobné angazovat nebo které ma vrcholove
vedeni smérovat. Vrcholové vedeni smi prenést odpo-
védnost za tyto Ukony na jiné, je viak odpovédné za
zajisténi toho, Ze jsou provadény.

A.5.2 Environmentalni politika

Environmentalni politka je soubor zasad stanovenych
jako zavazky; v této politice vrcholové vedeni nastifiuje
zaméry organizace podporovat azvySovat environ-
mentalni vykonnost. Environmentalni politika umoz-
nuje organizaci stanovovat si své environmentalni cile
(viz 6.2), prijimat opatfeni pro dosazeni zamyslenych
vystupl systému environmentalniho managementu
a dosahovat neustalého zlepSovani (viz kapitola 10).
V této mezinarodni normé jsou specifikovany ti zakladni
zavazky pro environmentalni politiku:

a) chranit Zivotni prostredi;

b) plnit zavazné povinnosti organizace;

c) neustale ZlepSovat systém environmentalniho mana-
gementu pro zvySeni environmentalni vykonnosti.

Tyto zavazky se nasledné promitnou v procesech, které
organizace vytvari pro feseni specifickych poZzadavkl
teto mezinarodni normy, pro zajisténi robustniho™®!),
divéryhodného a spolehlivého systému environmen-
talniho managementu.

Zavazek k ochrané Zivotniho prostredi ma nejen zabra-
nit nepriznivym environmentalnim dopadim prevenci
znecisténi, ale také ochranit prirodni prostredi pred
Skodami a zhorSovanim stavu, které vyplyvaji z ¢innosti,
produkti a sluzeb organizace. Konkrétni zavazek (za-
vazky), imZ se organizace zabyva, se ma vztahovat ke
kontextu organizace vcetné mistnich nebo regional-
nich environmentalnich podminek. Tyto zavazky mohou
resit napfiklad kvalitu vod, recyklaci nebo kvalitu ovzdusi
a takeé mohou zahmovat zavazky tykajici se zmimovani
kllmatlckych zmén a prizplsobovani se kllmatlckym
zménam, ochrany biodiverzity a ekosystému a k jejich
obnovovani.

of the organization can be used to meet the require-
ments of this Intemational Standard, provided they are
applicable to that (those) specific pari(s).

For information on maintaining the environmental mana-
gement system as part of management of change, see
Clause A.1.

A.5 Leadership

A.5.1 Leadership and commitment

To demonstrate leadership and commitment, there are
specific responsibilities related to the environmental
management system in which top management should
be personally involved or which top management should
direct. Top management may delegate responsibility
for these actions to others, but it retains accountability
for ensuring the actions are performed.

A.5.2 Environmental policy

An environmental policy is a set of principles stated as
commitments in which top management outlines the
intentions of the organization to support and enhance
its environmental performance. The environmental policy
enables the organization to set its environmental objec-
tives (see 6.2), take actions to achieve the intended
outcomes of the environmental management system,
and achieve continual improvement (see Clause 10).

Three basic commitments for the environmental policy
are specified in this International Standard to:

a) protect the environment;
b) fulfil the organization’'s compliance obligations;

c) continually improve the environmental manage-
ment system to enhance environmental performance.

These commitments are then reflected in the pro-
cesses an organization establishes to address specific
requirements in this International Standard, to ensure
a robust, credible and reliable environmental manage-
ment system.

The commitment to protect the environment is intend-
ed to not only prevent adverse environmental impacts
through prevention of pollution, but to protect the
natural environment from harm and degradation arising
from the organization’s activities, products and servi-
ces. The specific commitment(s) an organization pursues
should be relevant to the context of the organization,
including the local or regional environmental condi-
tions. These commitments can address, for example,
water quality, recycling, or air quality, and can also in-
clude commitments related to climate change mitiga-
tion and adaptation, protection of biodiversity and eco-
systems, and restoration.

N°1) NARODNI POZNAMKA Robustni systém environmentalniho managementu je system ktery pe spolehllvy, presny
a efektivni za viech predpokladanych situaci a podminek a je zaroven stabilni a neteény viéi mimym zménam a odchyl-
kam od obvyklych situaci a podminek uplatiovani systému environmentalniho managementu.



| kdyZ jsou viechny zavazky dulezité, nékteré zainte-
resovane strany se zajimaji predevsim o zavazek orga-
nizace tykajici se plnéni zavaznych povinnosti, zejména
aplikovatelnych zakonnych pozadavkl. Tato mezina-
rodni norma specifikuje fadu vzajemné propojenych
pozadavkl tykajicich se tohoto zavazku. Patfi sem
nutnost

— urcit zavazné povinnosti;

— zajistit, aby se ¢innosti provadeély v souladu s témito
zavaznymi povinnostmi;

— hodnotit pInéni zavaznych povinnosti;

— napravit neshody.

A.5.3 Role, odpovédnosti a pravomoci
Vv organizaci

Ti, ktefi jsou zapojeni v systému environmentalniho
managementu, maji jasné pochopit svoji roli, odpo-
védnost (odpovédnosti) a pravomoc (pravomoci) vzta-
hujici se k zajistovani shody s poZzadavky této mezina-
rodni normy a k dosahovani zamyslenych vystupa.

Specifické role a odpovédnosti uvedené v 5.3 sméji
byt prirazeny jednotlivci, ktery je nékdy oznacovan jako
predstavitel vedeni®, smi je sdilet nékolik jednotlivcd
nebo sméji byt prirazeny ¢lenu vrcholového vedeni.

A.6 Planovani
A.6.1 Opatreni k reSeni rizik a prilezitosti
A.6.1.1 Obecné

Celkovym zamérem procesu (procesu) podle 6.1.1 je
zajistit, aby byla organizace schopna dosahnout zamy-
Slenych vystupl svého systému environmentalniho
managementu, zabranit nezadoucim G€inkim nebo je
zmirnit a dosahnout neustalého zlepSovani. Organi-
zace to mizZe zajistit uréovanim rizik a prileZitosti, které
Je treba resit, a planovanim opatreni pro jejich feseni.
Tato rizika a prileZitosti se mohou tykat environmen-
talnich aspektl, zavaznych povinnosti, jinych zalezi-
tosti nebo jinych potreb a oekavani zainteresovanych
stran.

Environmentalni aspekty (viz 6.1.2) mohou vytvaret
nzika a prilezitosti souvisejici s nepfiznivymi environmen-
talnimi dopady, priznivymi environmentalnimi dopady
a jinymi ucinky na organizaci. Rizika a prilezZitosti tyka-
jici se environmentalnich aspekti Ize uréit jako soucast
hodnoceni vyznamnosti nebo je Ize urcit oddélené.

Zavazné povinnosti (viz 6.1.3) mohou vytvaret nizika
a prileZitosti, jako je napf. neplnéni (coz mize poskodit
dobré jméno organizace a mit za nasledek pravni tkon)
nebo fungovani nad ramec zavaznych povinnosti (coz
muzZe posilit dobré jméno organizace).
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While all the commitments are important, some inte-
rested parties are especially concemed with the orga-
nization's commitment to fulfil its compliance obliga-
tions, particularly applicable legal requirements. This
Intemational Standard specifies a number of intercon-
nected requirements related to this commitment. These
include the need to:

— determine compliance obligations;

— ensure operations are carried out in accordance
with these compliance obligations;

— evaluate fulfilment of the compliance obligations;
— cormrect nonconformities.

A.5.3 Organizational roles, responsibilities
and authorities

Those involved in the organization’s environmental
management system should have a clear understand-
ing of their role, responsibility(ies) and authority(ies) for
conforming to the requirements of this International
Standard and achieving the intended outcomes.

The specific roles and responsibilities identified in 5.3
may be assigned to an individual, sometimes referred
to as the “management representative”, shared by
several individuals, or assigned to a member of top
management.

A.6 Planning

A.6.1 Actions to address risks and opportunities

A.6.1.1 General

The overall intent of the process(es) established in
6.1.1 is to ensure that the organization is able to
achieve the intended outcomes of its environmental
management system, to prevent or reduce undesired
effects, and to achieve continual improvement. The
organization can ensure this by determining its risks
and opportunities that need to be addressed and
planning action to address them. These risks and
opportunities can be related to environmental aspects,
compliance obligations, other issues or other needs
and expectations of interested parties.

Environmental aspects (see 6.1.2) can create risks and
opportunities associated with adverse environmental
impacts, beneficial environmental impacts, and other
effects on the organization. The risks and opportunities
related to environmental aspects can be determined as
part of the significance evaluation or determined sepa-
rately.

Compliance obligations (see 6.1.3) can create risks
and opportunities, such as failing to comply (which can
damage the organization’s reputation or result in legal
action) or performing beyond its compliance obliga-
tions (which can enhance the organization’s reputation).
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V organizaci se mohou rovnéz vyskytovat rizika a pri-
leZitosti souvisejici s jinymi zalezitostmi, véetné envi-
ronmentalnich podminek nebo potieb a ofekavani
zainteresovanych stran, které mohou ovlivnit schopnost
organizace dosahovat zamyslenych vystupl systému
environmentalniho managementu, napr.

a) uniky do Zivotniho prostiedi z divodu gramotnost-
nich nebo jazykovych prekazek v pripadé pracov-
nikd, ktefi nejsou schopni porozumét mistnim pra-
covnim postuptim;

b) vzristajici zaplavovani nasledkem klimatické zmény,
které by mohlo ovlivnit prostory organizace;

c) nedostatek dostupnych zdroji pro udrZeni efektiv-
niho systému environmentalniho managementu z di-
vodu ekonomickych omezeni;

d) zavedeni nové technologie financované viadnimi
prispévky (granty), ktera by mohla zlepsit kvalitu
ovzdusi;

e) nedostatek vody v obdobi sucha, ktery by mohl
ovlivnit schopnost organizace provozovat zarizeni
k regulaci emisi.

Havarijni situace jsou neplanované nebo neocekavané
situace, které potrebuji naléhavé uplatnéni specifickych
kompetenci, zdroju nebo procesu, aby se zabranilo
jejich skuteénym nebo moznym nasledkim. Havarijni
situace mohou mit za nasledek nepriznivé environ-
mentalni dopady nebo jiné Gcinky na organizaci. Pri
urcovani moznych havarijnich situaci (napf. pozar,
chemicky unik, drsné potasi) ma organizace zvazit:

— druh mistniho nebezpeti (napr. hoflavé kapaliny,
skladovaci nadrze, stlacené plyny);

— nejpravdépodobnéjSi typ a rozsah havarijni situace;

— moznost havarijnich situaci v nedalekém zarizeni
(napr. zavod, silnice, Zeleznicni trat).

Ackoli je treba rizika a prilezitosti urCit a resit, neexis-
tuje zadny pozadavek na formalni management rizik
nebo na dokumentovany proces managementu rizik.
Zalezi na organizaci, jakou metodu si zvoli a pouzije
pro urceni rizik a prilezZitosti. Metoda smi zahmovat
jednoduchy kvalitativni proces nebo pIné kvantitativni
posuzovani v zavislosti na kontextu, v némz organi-
zace pusobi.

Zjisténa nizika a prilezitosti (viz 6.1.1 az 6.1.3) jsou
vstupy pro planovani opatreni (viz 6.1.4) a pro stano-
veni environmentalnich cili (viz 6.2).

A.6.1.2 Environmentalni aspekty

Organizace urcuje své environmentalni aspekty a sou-
visejici environmentalni dopady; urcuje ty, které jsou
vyznamneé, a tudiz vyZaduji reSeni prostrednictvim sy-
stému environmentalniho managementu.
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The organization can also have risks and opportunities
related to other issues, including environmental condi-
tions or needs and expectations of interested parties,
which can affect the organization’s ability to achieve
the intended outcomes of its environmental manage-
ment system, e.g.

a) environmental spillage due to literacy or language
barriers among workers who cannot understand
local work procedures;

b) increased flooding due to climate change that could
affect the organizations premises;

c) lack of available resources to maintain an effective
environmental management system due to econo-
mic constraints;

d) introducing new technology financed by govem-
mental grants, which could improve air quality;

e) water scarcity during periods of drought that could
affect the organization’s ability to operate its emission
control equipment.

Emergency situations are unplanned or unexpected
events that need the urgent application of specific
competencies, resources or processes to prevent or
mitigate their actual or potential consequences. Emer-
gency situations can result in adverse environmental
impacts or other effects on the organization. When
determining potential emergency situations (e.g. fire,
chemical spill, severe weather), the organization should
consider:

— the nature of onsite hazards (e.g. flammable liquids,
storage tanks, compressed gasses);

— the most likely type and scale of an emergency
situation;

— the potential for emergency situations at a nearby
facility (e.g. plant, road, railway line).

Although risks and opportunities need to be determi-
ned and addressed, there is no requirement for formal
risk management or a documented risk management
process. It is up to the organization to select the method
it will use to determine its risks and opportunities. The
method may involve a simple qualitative process or
a full quantitative assessment depending on the con-
text in which the organization operates.

The risks and opportunities identified (see 6.1.1 to
6.1.3) are inputs for planning actions (see 6.1.4) and
for establishing the environmental objectives (see 6.2).

A.6.1.2 Environmental aspects

An organization determines its environmental aspects
and associated environmental impacts, and determi-
nes those that are significant and, therefore, need to
be addressed by its environmental management system.



Zmény v Zivotnim prostredi jak priznive, tak nepri-
znive, které zcela nebo castecné vyplyvaji z environ-
mentalnich aspektil, se nazyvaji environmentalni dopady.
Environmentalni dopad muze nastat v mistnim, regio-
nalnim a globalnim méritku, pficemz muze byt také
pfimé, neprimé nebo kumulativni povahy. Vztah mezi
environmentalnimi aspekty a environmentalnimi dopady
Je vztahem priciny a nasledku.

Pfi uréovani environmentalnich aspekti organizace
zvazuje perspektivu Zivotniho cyklu. Nevyzaduje to
podrobné posuzovani Zivotniho cyklu; postacuje peclivé
uvaZovani o etapach Zivotniho cyklu, které muze orga-
nizace fidit nebo ovliviiovat. Typické etapy Zivotniho
cyklu produktu (nebo sluzby) zahmuji tézbu surovin,
navrh, vyrobu, prepravu/dodani, pouzivani, zpracovani
na konci Zivotniho cyklu a konecnou likvidaci (odstra-
novani). Prislusné etapy Zivotniho cyklu se budou lisit
v zavislosti na dané ¢innosti, produktu nebo sluzbé.

Organizace musi urcit environmentalni aspekty v ramci
rozsahu svého systému environmentalniho manage-
mentu. Bere v Gvahu vstupy a vystupy (jak zamyslene,
tak nezamyslené), které souviseji se soucasnymi i rele-
vantnimi minulymi cinnostmi, produkty a sluzbami,
s planovanymi nebo novymi vyvoji as novymi nebo
upravenymi cinnostmi, produkty a sluzbami. Pouzita
metoda ma zvazovat normalni a abnormalni provozni
podminky, podminky odstavovani a spousténi, jakoz
irozumné predvidatelné havarini situace uvedené
v 6.1.1. Pozomost se ma vénovat predchozim vysky-
tim havarijnich situaci. Informace o environmental-
nich aspektech, jako osoucasti fizeni zmény, jsou
uvedeny v A.1.

Organizace nemusi pro uréeni a hodnoceni environ-
mentalnich aspektl zvaZovat kazdy produkt, soucast
nebo surovinu jednotlivé; organizace smi ¢innosti, pro-
dukty a sluzby, maji-li spole¢né charakteristiky, radit
do skupin nebo kategorii.

Pfi uréovani environmentalnich aspekti mize organi-
zace zvazovat:

a) emise do ovzdusi;

b) dniky do vod,;

c) uniky do pudy;

d) vyuZivani surovin a pfirodnich zdroju;

e) vyuZivani energie;

f) uvolfnovani energie (napr. teplo, zareni, vibrace
(hluk), svétlo);

g) vznik odpadi a/nebo vedlejSich produkti;

h) vyuziti prostoru.

Kromé environmentalnich aspektu, které mize organi-
zace Tidit pfimo, musi organizace urcit, zda existuji
environmentalni aspekty, které mize ovlivnit. Tyto
aspekty se mohou tykat produkti a sluzeb pouZiva-
nych organizaci, které poskytuje treti osoba, jakoz
i produktu a sluZeb, které organizace poskytuje tretim
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Changes to the environment, either adverse or bene-
ficial, that result wholly or partially from environmental
aspects are called environmental impacts. The environ-
mental impact can occur at local, regional and global
scales, and also can be direct, indirect or cumulative by
nature. The relationship between environmental aspects
and environmental impacts is one of cause and effect.

When determining environmental aspects, the organi-
zation considers a life cycle perspective. This does not
require a detailed life cycle assessment; thinking care-
fully about the life cycle stages that can be controlled
or influenced by the organization is sufficient. Typical
stages of a product (or service) life cycle include raw
material acquisition, design, production, transportation/
delivery, use, end-of-life treatment and final disposal.
The life cycle stages that are applicable will vary
depending on the activity, product or service.

An organization needs to determine the environmental
aspects within the scope of its environmental mana-
gement system. It takes into account the inputs and
outputs (both intended and unintended) that are
associated with its current and relevant past activities,
products and services; planned or new developments;
and new or modified activities, products and services.
The method used should consider normal and abnor-
mal operating conditions, shut-down and start-up con-
ditions, as well as the reasonably foreseeable emer-
gency situations identified in 6.1.1. Attention should be
paid to prior occurrences of emergency situations. For
information on environmental aspects as part of manag-
ing change, see Clause A.1.

An organization does not have to consider each pro-
duct, component or raw material individually to deter-
mine and evaluate their environmental aspects; it may
group or categorize activities, products and services
when they have common characteristics.

When determining its environmental aspects, the orga-
nization can consider:

a) emissions to air;

b) releases to water;

c) releases to land;

d) use of raw matenals and natural resources;
e) use of energy;

f) energy emitted (e.g. heat, radiation, vibration (noise),
light);

g) generation of waste and/or by-products;
h) use of space.

In addition to the environmental aspects that it can
control directly, an organization determines whether
there are environmental aspects that it can influence.
These can be related to products and services used by
the organization which are provided by others, as well
as products and services that it provides to others,
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osobam, vietné téch, které souviseji s procesem (pro-
cesy) zajistovanym externé. S ohledem na produkty
a sluzby, které organizace zajiStuje a poskytuje tretim
osobam, miZe mit organizace omezeny viiv na pouzi-
vani a kone¢nou likvidaci (odstranovani) produktl a slu-
Zeb. Za v3ech okolnosti je to vSak organizace, ktera
urcuje rozsah kontroly, kterou je schopna zajistit,
environmentalni aspekty, které mizZe ovlivnit, a rozsah,
v némz se rozhodne takovy vliv uplatfiovat.

Uvahy se maji vénovat environmentalnim aspektim
vztahujicim se k ¢innostem produktim a sluzbam orga-
nizace, jako je napr.:

— navrh a vyvoj zafizeni, procesu, produktu a sluzeb;

— ziskavani surovin vietné tézby;
— provozni nebo vyrobni procesy véetné skladovani;

— provoz audrzba zafizeni, majetku (aktiv) a infra-
struktury organizace;

— environmentalni vykonnost a praktiky externich posky-
tovatelu;

— preprava produktu a poskytnuti sluzby, véetné baleni;

— skladovani, pouzivani a likvidace (odstrafovani) pro-
duktd na konci Zivotniho cyklu;

— hospodareni s odpadem, vietné opakovaného po-
uziti, renovace, recyklace a likvidace.

Pro uréovani vyznamnych environmentalnich aspektu
neexistuje jednotny zplsob, avdak pouzity zplsob
apouzita kritéria maji poskytovat shodné vysledky.
Organizace stanovi krtéria pro uréovani vyznamnych
environmentalnich aspektd. Environmentalni kritéria
jsou primamimi a minimalnimi krténi pro posouzeni
environmentalnich aspekti. Kritéria se mohou tykat
environmentalniho aspektu (napr. typu, velikosti, cet-
nosti) nebo environmentalniho dopadu (napf. miry,
zavaznosti, doby trvani, expozice). Sméji se rovnéz
pouzit jina kntéria. Environmentalni aspekt nemusi byt
vyznamny, kdyZ se zvazuji pouze environmentalni kri-
téria. Environmentalni aspekt mize nicméné dosah-
nout nebo prekrocit prahovou hodnotu pro urcovani
vyznamnosti, kdyZz se zvazuji jina knténia. Tato jina
kntéria mohou zahmovat organizacni zaleZitosti, jako
jsou napf. zakonné pozadavky nebo zajmy zaintereso-
vanych stran. Tato jina kntéria nejsou urcena ke sni-
Zeni dileZitosti néjakého aspektu, ktery je vyznamny
na zakladé environmentalniho dopadu.

Vyznamny environmentalni aspekt mizZe mit za nasle-
dek jeden nebo vice vyznamnych environmentalnich
dopadi a mizZe tudiz vést k nzikim a prileZitostem,
které je tfeba resit, aby mohla organizace dosahovat
zamyslenych vystupl svého systému environmental-
niho managementu.
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including those associated with (an) outsourced pro-
cess(es). With respect to those an organization provides
to others, it can have limited influence on the use and
end-of-life treatment of the products and services. In all
circumstances, however, it is the organization that
determines the extent of control it is able to exercise,
the environmental aspects it can influence, and the
extent to which it chooses to exercise such influence.

Consideration should be given to environmental aspects
related to the organization's activities, products and
services, such as:

— design and development of its facilities, processes,
products and services;

— acquisition of raw materials, including extraction;

— operational or manufacturing processes, including
warehousing;

— operation and maintenance of facilities, organiza-
tional assets and infrastructure;

— environmental performance and practices of extemnal
providers;

— product transportation and service delivery, including
packaging;
— storage, use and end-of-ife treatment of products;

— waste management, including reuse, refurbishing,
recycling and disposal.

There is no single method for determining significant
environmental aspects, however, the method and
criteria used should provide consistent results. The
organization sets the criteria for determining its signi-
ficant environmental aspects. Environmental criteria
are the primary and minimum cnteria for assessing
environmental aspects. Criteria can relate to the envi-
ronmental aspect (e.g. type, size, frequency) or the
environmental impact (e.g. scale, severity, duration,
exposure). Other criteria may also be used. An envi-
ronmental aspect might not be significant when only
considering environmental criteria. It can, however,
reach or exceed the threshold for determining signifi-
cance when other cntera are considered. These other
criteria can include organizational issues, such as legal
requirements or interested party concems. These other
critenia are not intended to be used to downgrade an
aspect that is significant based on its environmental
impact.

A significant environmental aspect can result in one or
more significant environmental impacts, and can the-
refore result in risks and opportunities that need to be
addressed to ensure the organization can achieve the
intended outcomes of its environmental management
system.



A.6.1.3 Zavazné povinnosti

Organizace dostatecné podrobné urtuje zavazné povin-
nosti stanovené podle 4.2, které jsou pouzitelné pro jeji
environmentalni aspekty, a jak se tyto povinnosti k orga-
nizaci vztahuji. Zavazné povinnosti zahrnuji zakonné
pozadavky, které organizace musi spinit, a také jiné
pozadavky, které organizace musi spinit, nebo se
rozhodne je pinit.

Povinné zakonné pozadavky tykajici se environmen-
talnich aspekt organizace mohou zahmovat, pfichazi-li
to v Gvahu:

a) pozadavky od vladnich subjektt nebo jinych pfi-
slusnych organu;

b) mezinarodni, narodni a mistni zakony a predpisy;

c) pozadavky specifikované v povolenich, licencich nebo
v jinych formach opravnéni;

d) prikazy, pravidla nebo pokyny od regulaénich organ;
e) rozsudky soudu ¢i spravnich tribunald.

Zavazné povinnosti rovnéz zahrnuji pozadavky jinych
zainteresovanych stran vztahujici se k systému envi-
ronmentalniho managementu, které organizace musi

pfijmout nebo se rozhodne je piijmout. Tyto povinnosti
mohou zahmovat, prichazi-li to v Gvahu:

— dohody s komunitnimi skupinami nebo nevladnimi
organizacemi;

— dohody s organy vefejné spravy nebo se zakazniky;

— organizaéni poZadavky;

— dobrovolné zasady nebo zasady spravné spravy;

— dobrovolné oznacovani stitky nebo environmen-
talni zavazky;

— povinnosti vyplyvajici ze smluvnich ujednani s orga-
nizaci;

— prislusné organizaéni a primyslové standardy.

A.6.1.4 Planovani opatieni

Organizace planuje (na vyssi Grovni) opatreni, ktera je
treba piijmout v ramci systému environmentalniho mana-
gementu pro feseni svych vyznamnych environmental-
nich aspektﬁ zavaznych povinnosti a rizik a prilezi-
tosti, jak je uvedeno v 6.1.1, které jsou pro organizaci
pnontou pro dosazeni zamyslenych vystupu systému
environmentalniho managementu.

Planovana opatrenl sméji zahmovat stanoveni envi-
ronmentalnich cild (viz 6.2) nebo sméji byt bud jedno-
tlivé, nebo v kombinaci zaélenéna do jinych procesl
systému environmentalniho managementu. Néktera
opatreni sméji byt feSena prostrednictvim jinych syste-
mi managementu, jako jsou napf. systémy vztahujici
se k bezpecnosti a ochrané zdravi pfi praci nebo systé-
my kontinuity podnikani, nebo prostrednictvim jinych
podnikatelskych procesi vztahujicich se k manage-
mentu rizik, financnimu managementu nebo manage-
mentu lidskych zdroju.
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A.6.1.3 Compliance obligations

The organization determines, at a sufficiently detailed
level, the compliance obligations it identified in 4.2 that
are applicable to its environmental aspects, and how
they apply to the organization. Compliance obligations
include legal requirements that an organization has to
comply with and other requirements that the organiza-
tion has to or chooses to comply with.

Mandatory legal requirements related to an organiza-
tion’s environmental aspects can include, if applicable:

a) requirements from governmental entities or other
relevant authorities;

b) intemational, national and local laws and regulations;

c) requirements specified in permits, licenses or other
forms of authonzation;

d) orders, rules or guidance from regulatory agencies;
e) judgements of courts or administrative tribunals.

Compliance obligations also include other interested
party requirements related to its environmental mana-
gement system which the organization has to or chooses
to adopt. These can include, if applicable:

— agreements with community groups or non-govern-
mental organizations;

— agreements with public authorities or customers;
— organizational requirements;

— voluntary principles or codes of practice;

— voluntary labelling or environmental commitments;

— obligations arising under contractual arrangements
with the organization;

— relevant organizational or industry standards.

A.6.1.4 Planning action

The organization plans, at a high level, the actions that
have to be taken within the environmental manage-
ment system to address its significant environmental
aspects, its compliance obligations, and the risks and
opportunities identified in 6.1.1 that are a priority for the
organization to achieve the intended outcomes of its
environmental management system.

The actions planned may include establishing environ-
mental objectives (see 6.2) or may be incorporated into
other environmental management system processes,
either individually or in combination. Some actions may
be addressed through other management systems,
such as those related to occupational health and safety
or business continuity, or through other business pro-
cesses related to nsk, financial or human resource mana-
gement.
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Pf zvazovani technologickych alternativ ma organi-
zace zvazit pouziti nejlepsi dostupné techniky, pokud
je to povazovano za ekonomicky Zivotaschopné, nakla-
dové efektivni a vhodné. To viak neznamena, Ze jsou
organizace povinny pouzivat metody environmental-
niho nakladového ucetnictvi.

A.6.2 Environmentalni cile a planovani k jejich
dosazeni

Vrcholové vedeni smi stanovit environmentalni cile na
strategické, taktické nebo provozni drovni. Strategicka
uroven zahmuje nejvyssi Urovné v organizaci a envi-
ronmentalni cile Ize aplikovat v celé organizaci. Taktické
a provozni urovné mohou zahmovat environmentalni
cile pro specifické utvary nebo funkce v ramci organi-
zace a maji byt kompatibilni s jejim strategickym zamé-
fenim.

Environmentalni cile maji byt sdéleny osobam, jejichz
prace je fizena organizaci a které jsou schopny ovlivnit
dosazeni environmentalnich cild.

Pozadavek ,vzit v uvahu vyznamné environmentalni
aspekty” neznamena, Ze pro kazdy vyznamny aspekt
musi byt stanoven néjaky environmentalni cil, tyto
vyznamné aspekty viak maji pfi formulovani cili vyso-
kou priontu.

.V souladu s environmentalni polittkou” znamena, ze
environmentalni cile jsou plné v souladu se zavazky
ucinénymi vrcholovym vedenim v ramci environmen-
talni politiky a jsou s nimi harmonizovany, vietné zavazku
k neustalému zlepSovani.

Indikatory se voli tak, aby hodnotily dosazené vysledky
méﬁtelnyd1 environmentalnich cili. ,Méfitelny” znamena,
Ze je mozné pouzit bud kvantitativni, nebo kvalitativni
metody s ohledem na speciﬁkované méritko pro sta-
noveni, zda byl environmentalni cil dosazen. Viozenim
obratu ,je-li to prakticky mozné® se uznava, Ze mohou
existovat situace, kdy neni mozné environmentalni cil
méfit, nicméné je duleZité, aby organizace byla schopna
stanovit, zda byl environmentalni cil dosazen, ¢i nikoli.

Doplnuyjici informace o environmentalnich indikatorech
jsou uvedeny v ISO 14031.

A.7 Podpora

A7.1 Zdroje

Zdroje jsou potrebné pro efektivni fungovani a zlep-
Sovani systému environmentalniho managementu a pro
posileni environmentalni vykonnosti. Vrcholové vedeni
ma zajistit, aby osobam odpovédnym za systéem envi-
ronmentalniho managementu byly poskytnuty nezbyt-
né zdroje. Interni zdroje sméji byt doplnény externim
poskytovatelem (poskytovateli).
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When considering its technological options, an orga-
nization should consider the use of best-available tech-
niques, where economically viable, cost-effective and
judged appropriate. This is not intended to imply that
organizations are obliged to use environmental cost-
accounting methodologies.

A.6.2 Environmental objectives and planning
to achieve them

Top management may establish environmental objec-
tives at the strategic level, the tactical level or the ope-
rational level. The strategic level includes the highest
levels of the organization and the environmental objec-
tives can be applicable to the whole organization. The
tactical and operational levels can include environmen-
tal objectives for specific units or functions within the
organization and should be compatible with its stra-
tegic direction.

Environmental objectives should be communicated to
persons working under the organization’s control who
have the ability to influence the achievement of envi-
ronmental objectives.

The requirement to “take into account significant envi-
ronmental aspects™ does not mean that an environ-
mental objective has to be established for each signifi-
cant environmental aspect, however, these have a high
priority when establishing environmental objectives.

“Consistent with the environmental policy” means that
the environmental objectives are broadly aligned and
harmonized with the commitments made by top mana-
gement in the environmental policy, including the com-
mitment to continual improvement.

Indicators are selected to evaluate the achievement
of measurable environmental objectives. “Measurable”
means it is possible to use either quantitative or qua-
litative methods in relation to a specified scale to deter-
mine if the environmental objective has been achieved.
By specifying “if practicable”, it is acknowledged that
there can be situations when it is not feasible to mea-
sure an environmental objective, however, it is important
that the organization is able to determine whether or
not an environmental objective has been achieved.

For additional information on environmental indicators,
see ISO 14031.

A.7 Support

A.7.1 Resources

Resources are needed for the effective functioning and
improvement of the environmental management system
and to enhance environmental performance. Top mana-
gement should ensure that those with environmental
management system responsibilities are supported
with the necessary resources. Internal resources may
be supplemented by (an) external provider(s).



Zdroje mohou zahrnovat lidské zdroje, prirodni zdroje,
infrastrukturu, technologii a financni zdroje. Mezi pri-
klady lidskych zdroju patfi odborné dovednosti a zna-
losti. Mezi priklady zdroji infrastruktury patfi budovy,
zarizeni, podzemni nadrZe a kanalizacni sit organizace.

A.7.2 Kompetence

Pozadavky na kompetence podle této mezinarodni

normy plati pro osoby, jejichZ prace je fizena organi-

zaci a které ovliviuji jeji environmentalni vykonnost,

vietné osob

a) jejichz prace mizZe zpusobit vyznamny environ-
mentalni dopad;

b) které jsou povéreny odpovédnostmi za systéem envi-
ronmentalniho managementu, véetné osob, které

1) urCuji a hodnoti environmentalni dopady nebo
zavazné povinnosti;

2) prispivaji k dosazeni environmentalniho cile;

3) reaguji na havarijni situace;

4) provadéji interni audity;

5) provadéji hodnoceni shody.
A7.3 Povédomi

Povédomi o environmentalni politice se nema chapat
tak, Ze se musi zavazky memorovat nebo Ze osoby,
jejichZ prace je fizena organizaci, maji kopii dokumen-
tované environmentalni politiky. Tyto osoby si maji byt
spiSe védomy existence této politiky, jejiho Ucelu a své
role pii plnéni zavazku, véetné toho, jak jejich prace
muzZe oviivnit schopnost organizace pinit zavazné povin-
nosti.

A.7.4 Komunikace

Komunikace umoznuje organizaci poskytovat a ziska-
vat informace, které jsou relevantni pro jeji systém
environmentalniho managementu, véetné informaci
tykajicich se vyznamnych environmentalnich aspektd,
environmentalni vykonnosti, zavaznych povinnosti a do-
poruceni zamérenych na neustalé zlepSovani. Komu-
nikace je obousmémy proces, f. do organizace a z orga-
nizace.

Pfi vytvareni procesu (procest) komunikace se ma
intemi organizacni struktura povaZovat za strukturu,
ktera zajistuje komunikaci s nejvhodnéjsimi trovnémi
a funkcemi. Jednotny pfistup muze byt vhodny pro
pinéni potfeb mnoha riznych zainteresovanych stran;
vicenasobne pristupy by mohly byt nezbytné pro reSeni
konkrétnich potieb jednotlivych zainteresovanych stran.
Informace, které organizace obdrZi, mohou obsahovat
Zadosti zainteresovanych stran o konkrétni informace
tykajici se managementu jejich environmentalnich
aspekti nebo mohou obsahovat celkové dojmy nebo
nazory na zplsob, jakym organizace tento management
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Resources can include human resources, natural resour-
ces, infrastructure, technology and financial resources.
Examples of human resources include specialized skills
and knowledge. Examples of infrastructure resources
include the organization’s buildings, equipment, under-
ground tanks and drainage system

A.7.2 Competence

The competency requirements of this Intemational
Standard apply to persons working under the organiza-
tion’s control who affect its environmental performance,
including persons:

a) whose work has the potential to cause a significant
environmental impact;

b) who are assigned responsibilities for the environ-
mental management system, including those who:

1) determine and evaluate environmental impacts
or compliance obligations;

2) contribute to the achievement of an environ-
mental objective;

3) respond to emergency situations;
4) perform internal audits;
5) perform evaluations of compliance.

A.7.3 Awareness

Awareness of the environmental policy should not be
taken to mean that the commitments need to be memo-
rized or that persons doing work under the organiza-
tion’s control have a copy of the documented environ-
mental policy. Rather, these persons should be aware
of its existence, its purpose and their role in achieving
the commitments, including how their work can affect the
organization’s ability to fulfil its compliance obligations.

A.7.4 Communication

Communication allows the organization to provide and
obtain information relevant to its environmental mana-
gement system, including information related to its
significant environmental aspects, environmental per-
formance, compliance obligations and recommenda-
tions for continual improvement. Communication is a two-
way process, in and out of the organization.

When establishing its communication process(es), the
internal organizational structure should be considered
to ensure communication with the most appropnate
levels and functions. A single approach can be ade-
quate to meet the needs of many different interested
parties, or multiple approaches might be necessary to
address specific needs of individual interested parties.

The information received by the organization can con-
tain requests from interested parties for specific infor-
mation related to the management of its environmental
aspects, or can contain general impressions or views on
the way the organization carries out that management.
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provadi. Tyto dojmy nebo nazory mohou byt pozitivni
nebo negativni. V negativnim pfipadé (napf. stiznost) je
duilezita rychla a jasna odpovéd organizace. Nasledna
analyza téchto stiznosti miZe poskytnout hodnotné
informace pro odhaleni prileZitosti ke zlepSovani systému
environmentalniho managementu.

Komunikace

a) ma byt transparentni, tj. organizace je oteviena zpu-
sobu, kterym dosahne toho, o ¢em podavala zpravu;

b) ma byt vhodna, aby informace odpovidaly potre-
bam relevantnich zainteresovanych stran a umoz-
novaly jim ucast;

c) ma byt pravdiva a nezavadéjici s ohledem na ty,
ktefi se spoléhaji na podané informace;

d) ma byt vécna, presna a divéryhodna;
e) nema eliminovat relevantni informace;
f) ma byt srozumitelna pro zainteresované strany.

Informace o komunikaci, jako o soucasti fizeni zmén,
jsou uvedeny v A.1. Doplnujici infformace o komunikaci
Jjsou uvedeny v ISO 14063.

A.7.5 Dokumentované informace

Organizace ma vytvaret a udrZovat dokumentovane
informace zplsobem, ktery je dostaéujici pro zajisténi
vhodného, pfiméreného a efektivniho systému envi-
ronmentalniho managementu. Primamné je tfeba se
zamént na implementaci systému environmentalniho
managementu a na environmentalni vykonnost, nikoli
na slozity systém fizeni dokumentovanych informaci.

Navic k dokumentovanym informacim poZadovanym
v konkrétnich ¢lancich této mezinarodni normy se smi
organizace rozhodnout, Ze vytvori dopliujici dokumen-
tované informace pro Gcely transparentnosti, odpovéd-
nosti, kontinuity, konzistence, vycviku nebo jednodu-
chosti pfi auditovani.

Dokumentované informace pavodné vytvarené pro jiné
ucely nez pro systém environmentalniho managementu
se sméji pouzit. Dokumentované informace souvisejici
se systémem environmentalniho managementu sméji
byt integrovany s jinymi systémy pro management infor-
maci, které ma organizace implementovany. Nemusi
nutné byt ve formé prirucky.

A.8 Provoz

A.8.1 Planovani arizeni provozu

Povaha a rozsah fizeni provozu zavisi na povaze ope-
raci, na rizicich a prilezitostech, na vyznamnych envi-
ronmentalnich aspektech a na zavaznych povinnostech.
Organizace ma moznost zvolit si druh provoznich metod
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These impressions or views can be positive or nega-
tive. In the latter case (e.g. complaints), it is important
that a prompt and clear answer is provided by the orga-
nization. A subsequent analysis of these complaints
can provide valuable information for detecting improve-
ment opportunities for the environmental management
system.

Communication should:

a) be transparent, i.e. the organization is open in the
way it derives what it has reported on;

b) be appropriate, so that information meets the needs
of relevant interested parties, enabling them to
participate;

c) be truthful and not misleading to those who rely on
the information reported;

d) be factual, accurate and able to be trusted;
e) not exclude relevant information;
f) be understandable to interested parties.

For information on communication as part of managing
change, see Clause A.1. For additional information on
communication, see SO 14063.

A.7.5 Documented information

An organization should create and maintain documen-
ted information in @ manner sufficient to ensure a suitable,
adequate and effective environmental management
system. The primary focus should be on the imple-
mentation of the environmental management system
and on environmental performance, not on a complex
documented information control system.

In addition to the documented information required in
specific clauses of this International Standard, an orga-
nization may choose to create additional documented
information for purposes of transparency, accountabi-
lity, continuity, consistency, training, or ease in auditing.

Documented information originally created for purposes
other than the environmental management system
may be used. The documented information associated
with the environmental management system may be
integrated with other information management systems
implemented by the organization. It does not have to
be in the form of a manual.

A.8 Operation

A.8.1 Operational planning and control

The type and extent of operational control(s) depend
on the nature of the operations, the risks and oppor-
tunities, significant environmental aspects and compli-
ance obligations. An organization has the flexibility to



fizeni, jednotné nebo v kombinaci, které jsou nezbytné
pro ujisténi, Ze proces (procesy) je efektivni a dosahuje
zadoucich vysledkl. Takové metody mohou zahmovat:

a) navrhovani procesu (procest) takovym zpusobem,
aby se zabranilo chybam a zajistily se konzistentni
vysledky;

b) pouzivani technologie pro fizeni procesu (procest)
a prevenci nepfiznivych vysledku (fj. technické kon-
troly);

c) pouzivani kompetentnich pracovnikl pro zajisténi
Zadoucich vysledk;

d) provadéni procesu (procest) stanovenym zplsobem;

e) monitorovani nebo méfeni procesu (procest) pro
kontrolu vysledkd;

f) urfeni vyuZiti a mnozstvi nezbytnych dokumento-
vanych informaci.

Organizace rozhoduje o rozsahu kontroly poZzadované
v ramci svych vlastnich podnikatelskych procest (napf.
proces zadavani zakazek) pro fizeni a ovliviiovani pro-
cesu (procest) zajistovaného externé nebo poskyto-
vatele (poskytovatel() produktd a sluzeb. Rozhodnuti
organizace ma byt zaloZeno napriklad na téchto fak-
torech:

— znalosti, kompetence a zdroje, vietné

— kompetenci externiho poskytovatele pro plnéni
pozadavkl systému environmentalniho mana-
gementu organizace;

— technickych kompetenci organizace pro stano-
veni vhodnych kontrol nebo pro posuzovani pfi-
mérenosti téchto kontrol;

— vyznam a potencialni Gcinek, jaky bude mit produkt
nebo sluzba na schopnost organizace dosahnout
zamysleného vystupu jejiho systému environmen-
talniho managementu;

— mira, jakou je sdilena kontrola procesu;

— zpusobilost dosahnout nezbytné kontroly uplatrio-
vanim obecného procesu zadavani zakazek;

— dostupné prileZitosti ke zlepSovani.

Kdyz je proces zajistovan externé, nebo jsou produkty
a sluzby dodavany externim poskytovatelem (poskyto-
vateli), miZe se schopnost organizace vykonavat kon-
trolu nebo uplatiiovat vliv ménit od primé kontroly az
po omezeny nebo nulovy vliv. V nékterych pripadech
by proces zajisStovany extemé a provadény na misté
mohl byt pod primou kontrolou organizace; v obou pripa-
dech by schopnost organizace ovliviiovat proces zajis-
tovany externé nebo externiho dodavatele mohla byt
omezena.
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select the type of operational control methods, indivi-
dually or in combination, that are necessary to make
sure the process(es) is (are) effective and achieve(s)
the desired results. Such methods can include:

a) designing (a) process(es) in such a way as to pre-
vent error and ensure consistent results;

b) using technology to control (a) process(es) and
prevent adverse results (i.e. engineering controls);

c) using competent personnel to ensure the desired
results;

d) performing (a) process(es) in a specified way;

e) monitoring or measuring (a) process(es) to check
the results;

f) determining the use and amount of documented
information necessary.

The organization decides the extent of control needed
within its own business processes (e.g. procurement
process) to control or influence (an) outsourced pro-
cess(es) or (a) provider(s) of products and services. Its
decision should be based upon factors such as:

— knowledge, competence and resources, including:

— the competence of the external provider to meet
the organization's environmental management
system requirements;

— the technical competence of the organization to
define appropriate controls or assess the ade-
quacy of controls;

— the importance and potential effect the product and
service will have on the organization’s ability to
achieve the intended outcome of its environmental
management system;

— the extent to which control of the process is shared;

— the capability of achieving the necessary control
through the application of its general procurement
process;

— improvement opportunities available.

When a process is outsourced, or when products and
services are supplied by (an) external provider(s), the
organization’s ability to exert control or influence can
vary from direct control to limited or no influence. In
some cases, an outsourced process performed onsite
might be under the direct control of an organization; in
other cases, an organization's ability to influence an
outsourced process or extemal supplier might be limited.

CSN EN ISO 14001

Pf urCovani typu a rozsahu provoznich kontrol tyka-
jicich se extemich poskytovatell, véetné smluvnich
dodavateld, smi organizace zvazit jeden nebo nékolik
téchto faktort:

— environmentalni aspekty a souvisejici environmen-
talni dopady;

— nzka a prilezitosti souvisejici s vyrobou jejich pro-
duktl nebo s poskytovanim jejich sluzeb;

— zavazné povinnosti organizace.

Informace o provozni kontrole, jako soucasti fizeni
zmeény, jsou uvedeny v A.1. Informace o perspektivé
Zivotniho cyklu jsou uvedeny v A.6.1.2.

Proces zajiStovany externé je proces, ktery spliiuje
vSechny dale uvedené podminky:

— je soucasti rozsahu systému environmentalniho
managementu;

— je nedilnou soucasti fungovani organizace;

— je nezbytny pro systém environmentalniho mana-
gementu, aby bylo dosazeno zamysleného vystupu;

— odpovédnost za shodu s poZadavky je zachovana
Vv organizaci;

— organizace a extemni poskytovatel maji vztah, v némz
je proces vniman zainteresovanymi stranami jako
proces provadény organizaci.

Environmentalni poZadavky jsou potfeby a otekavani
organizace souvisejici se Zivotnim prostredim, které
organizace stanovuje pro své zainteresované strany
a sdéluje jim je (napf. interni funkce, jako je zadavani
zakazek, zakaznik, externi poskytovatel).

Nékteré z vyznamnych environmentalnich dopadi mo-
hou nastat béhem prepravy, dodavky, pouzivani, zpra-
covani na konci Zivotniho cyklu a konecné likvidace
(odstrariovani) produktl a sluzeb. Pfi poskytovani infor-
maci miZe organizace béhem téchto etap Zivotniho
cyklu potencialné zabranit nepfiznivym environmen-
talnim dopadim nebo je zmimit.

A.8.2 Hauvarijni pripravenost a reakce

Odpovédnosti kazdé organizace je byt pfipravena na
havarijni situace areagovat na né zpusobem, ktery
odpovida jejim konkrétnim potfebam. Informace o uréo-
vani havarijnich situaci jsou uvedeny v A6.1.1.

Pfi planovani procesu (procest) pro havarijni pfipra-
venost a reakce ma organizace zvazit

a) nejvhodnéjsi metodu (metody) pro reakci na hava-
rijni situace;

b) interni a externi komunikacni proces (procesy);

c) opatreni pozadované (pozadovana) pro zabranéni
environmentalnim dopaddm nebo pro jejich zmiméni;

d) opatreni pro zmimovani a reakci, které (ktera) je
treba pfijmout pro rizné druhy havarijnich situaci;
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When determining the type and extent of operational
controls related to external providers, including con-
tractors, the organization may consider one or more
factors such as:

— environmental aspects and associated environ-
mental impacts;

— risks and opportunities associated with the manu-
facturing of its products or the provision of its ser-
vices;

— the organization's compliance obligations.

For information on operational control as part of mana-
ging change, see Clause A.1. For information on life

cycle perspective, see A6.1.2.

An outsourced process is one that fulfils all of the
following:

— it is within the scope of the environmental mana-
gement system;

— itis integral to the organization’s functioning;

— it is needed for the environmental management
system to achieve its intended outcome;

— liability for conforming to requirements is retained
by the organization;

— the organization and the extemal provider have a rela-
tionship where the process is perceived by interested
parties as being carried out by the organization.

Environmental requirements are the organization’s
environmentally-related needs and expectations that it
establishes for, and communicates to, its interested
parties (e.g. an internal function, such as procurement;
a customer; an extemal provider).

Some of the organization's significant environmental
impacts can occur during the transportation, delivery,
use, end-of-life treatment or final disposal of its product
or service. By providing information, an organization
can potentially prevent or mitigate adverse environ-
mental impacts duning these life cycle stages.

A.8.2 Emergency preparedness and response

Itis the responsibility of each organization to be prepa-
red and to respond to emergency situations in a manner
appropriate to its particular needs. For information on
determining emergency situations, see A.6.1.1.

When planning its emergency preparedness and res-
ponse process(es), the organization should consider:

a) the most appropriate method(s) for responding to
an emergency situation;

b) intemal and extemal communication process(es);
c) the action(s) required to prevent or mitigate envi-
ronmental impacts;

d) mitigation and response action(s) to be taken for
different types of emergency situations;



e) potrebu hodnotit stav po havanjni situaci s cilem
urit a zavést napravna opatreni;

f) pravidelné zkouseni planovanych opatreni pro re-
akce na havarijni situace;

g) vycvik personalu pro reakce na havarijni situace;

h) soupis kli¢ovych pracovnikd a pomocnych agentur,
véetné jejich kontaktnich Gdaju (napf. poZami sbor,
sanacni sluzby po uniku latek);

1) evakuacni cesty a shromazdisté;

J) moznost vzajemné pomoci sousednich organizaci.

A.9 Hodnoceni vykonnosti

A.9.1 Monitorovani, méreni, analyza a hodnoceni

A9.1.1 Obecné

Pfi urCovani, co se ma monitorovat a méfit, navic
k pokroku v oblasti environmentalnich cili, ma orga-
nizace vzit v Gvahu své vyznamné environmentalni
aspekty, zavazné povinnosti a provozni kontroly.

Metody, které organizace pouziva pro monitorovani

a méreni, pro analyzu a hodnoceni maji byt uvedeny

v systému environmentalniho managementu s cilem

zajistit, aby

a) casovy rozvrh monitorovani a méreni byl sladén
s nutnosti analyzy a s vysledky hodnoceni;

b) vysledky monitorovani a méreni byly spolehlive,
reprodukovatelné a sledovatelng;

c) analyza a hodnoceni byly spolehlivé a reproduko-
vatelné a umoznovaly organizaci oznamit frendy.

Vysledky analyzy a hodnoceni environmentalni vykon-
nosti maji byt oznameny osobam s odpovédnostni a pra-
vomoci za iniciovani vhodného opatreni.

Doplriujici infomace o hodnoceni environmentalni vykon-
nosti jsou uvedeny v ISO 14031.

A.9.1.2 Hodnoceni souladu

Cetnost a ¢asovy rozvrh hodnoceni souladu se mohou
meénit, a to v zavislosti na vyznamu pozadavku, na roz-
dilech v provoznich podminkach, zménach zavaznych
povinnosti a na minulé vykonnosti organizace. Organi-
zace mizZe pouZivat rizné metody pro udrZovani svych
znalosti a védomosti o stavu zajistovani souladu, nic-
meéné viechny zavazné povinnosti musi byt pravidelné
hodnoceny.

V pripadé, Ze vysledky hodnoceni ukazuji selhani pri
pinéni zakonnych pozadavkd, musi organizace uréit
a implementovat opatreni, ktera jsou nezbytna pro
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e) the need for post-emergency evaluation to deter-
mine and implement corrective actions;

f) periodic testing of planned emergency response
actions;

g) training of emergency response personnel;

h) a list of key personnel and aid agencies, including
contact details (e.g. fire department, spillage clean-
up services);

i) evacuation routes and assembly points;

J) the possibility of mutual assistance from neigh-
bouring organizations.

A.9 Performance evaluation

A.9.1 Monitoring, measurement, analysis
and evaluation

A9.1.1 General

When determining what should be monitored and
measured, in addition to progress on environmental
objectives, the organization should take into account
its significant environmental aspects, compliance obli-
gations and operational controls.

The methods used by the organization to monitor and
measure, analyse and evaluate should be defined in
the environmental management system, in order to
ensure that:

a) the timing of monitoring and measurement is coor-
dinated with the need for analysis and evaluation
results;

b) the results of monitoring and measurement are
reliable, reproducible and traceable;

c) the analysis and evaluation are reliable and repro-
ducible, and enable the organization to report trends.

The environmental performance analysis and evalua-
tion results should be reported to those with respon-
sibility and authonty to initiate appropriate action.

For additional information on environmental perfor-
mance evaluation, see ISO 14031.

A.9.1.2 Evaluation of compliance

The frequency and timing of compliance evaluations
can vary depending on the importance of the require-
ment, variations in operating conditions, changes in
compliance obligations and the organization’s past per-
formance. An organization can use a vanety of methods
to maintain its knowledge and understanding of its
compliance status, however, all compliance obligations
need to be evaluated periodically.

If compliance evaluation results indicate a failure to fulfil
a legal requirement, the organization needs to deter-
mine and implement the actions necessary to achieve
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dosazeni souladu. To by mohlo vyZadovat komunikaci
s regulacnim organem a dohodu o postupu plnéni zakon-
nych poZadavku. Je-li takova dohoda uzaviena, stava
se zavaznou povinnosti.

Nesoulad nemusi nutné dospét do urovné neshody,
jestlize se napfiklad zjisti a napravi pomoci procesu
systému environmentalniho managementu. Neshody
souvisejici se souladem musi byt napraveny, i kdyz
tyto neshody nevedly ke skuteCnému nesouladu se
zakonnymi poZadavky.

A9.2 Interni audit

Auditori maji byt nezavisli na cinnosti, kterou auditui,

je-li to prakticky mozné, a ve vSech pripadech maji

jednat zptsobem, ktery je bez pfedpojatosti a konfliktu

zajmu.

Neshody zjisténé v prub&hu internich auditu jsou pred-

métem prislusného napravného opatreni.

Pfi zvazovani vysledku pfedchozich auditi ma organi-

zace zahmout

a) drive zjisténé neshody a efektivnost pfijatych opa-
treni;

b) vysledky intemich a extemich auditt.

Dopliujici informace o vypracovani programu interniho
auditu, o provadéni auditu systému environmentalniho
managementu a o hodnoceni kompetence auditori jsou
uvedeny v ISO 19011. Informace o programu interniho
auditu, jako o soucasti fizeni zmény, jsou uvedeny
vATl

A.9.3 Prezkoumani systému managementu

Prezkoumani systému managementu ma byt na vrcho-
lové urovni; nemusi se jednat o vyCerpavajici pre-
zkoumani podrobnych informaci. Témata prezkoumani
systému managementu nemusi byt feSena viechna
najednou. Pfezkoumani se mize uskute¢riovat v pru-
béhu ¢asu a muzZe byt soucasti pravidelné planova-
nych cinnosti vedeni, jako jsou napr. jednani pred-
stavenstva nebo operativni porady; nemusi se jednat
o samostatnou ¢innost.

Relevantni stiznosti prijaté od zainteresovanych stran
prezkoumava vrcholove vedeni, aby se urcily pfilezi-
tosti ke zlepSovani.

Informace o prezkoumani systému managementu, jako
soucasti fizeni zmén, jsou uvedeny v A 1.

~Vhodnost" se vztahuje k tomu, jak systém environmen-
talniho managementu odpovida organizaci, jejim provo-
zum, kultufe a podnikatelskym systémdm. Pfiméfenost”
se vztahuje k tomu, jak organizace plni poZzadavky této
mezinarodni normy a zda jsou implementovany odpo-
vidajicim zplsobem. ,Efektivnost’ se vztahuje k tomu,
zda organizace dosahuje Zadoucich vysledku.
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compliance. This might require communication with a re-
gulatory agency and agreement on a course of action
to fulfil its legal requirements. Where such an agreement
is in place, it becomes a compliance obligation.

A non-compliance is not necessarily elevated to a non-
conformity if, for example, it is identified and corrected
by the environmental management system processes.
Compliance-related nonconformities need to be cor-
rected, even if those nonconformities have not resulted
in actual non-compliance with legal requirements.

A9.2

Auditors should be independent of the activity being
audited, wherever practicable, and should in all cases
act in a manner that is free from bias and conflict of
interest.

Internal audit

Nonconformities identified during internal audits are
subject to appropriate corrective action.

When considering the results of previous audits, the
organization should include:

a) previously identified nonconformities and the effec-
tiveness of the actions taken;

b) results of internal and external audits.

For additional information on establishing an intemal
audit programme, performing environmental manage-
ment system audits and evaluating the competence of
audit personnel, see ISO 19011. For information on
internal audit programme as part of managing change,
see Clause A.1.

A9.3 Management review

The management review should be high-level; it does
not need to be an exhaustive review of detailed infor-
mation. The management review topics need not be
addressed all at once. The review may take place over
a penod of time and can be part of regularly scheduled
management activities, such as board or operational
meetings; it does not need to be a separate activity.

Relevant complaints received from interested parties
are reviewed by top management to determine oppor-
tunities for improvement.

For information on management review as part of manag-
ing change, see Clause A.1.

“Suitability” refers to how the environmental manage-
ment system fits the organization, its operations, cul-
ture and business systems. “Adequacy” refers to whether
it meets the requirements of this Intemational Standard
and is implemented appropriately. “Effectiveness” refers
to whether it is achieving the desired results.



A.10 Zlepsovani

A.10.1 Obecné

Organizace ma pii pfijimani opatfeni ke zlepSovani
zvazit vysledky analyzy a hodnoceni environmentalni
vykonnosti, hodnoceni souladu, internich auditt a pre-
zkoumani systému managementu.

Mezi priklady zlepSovani patfi napravné opatreni, ne-
ustalé zlepSovani, prilomova zména, inovace a reorga-
nizace.

A.10.2 Neshoda a napravné opatreni

Jednim z hlavnich Géeld systému environmentalniho
managementu je plsobit jako preventivni nastroj. Pojem
preventivni opatfeni je nyni podchycen v 4.1 (tj. poro-
zuméni organizaci a jejimu kontextu) av 6.1 (tj. opa-
tfeni pro feseni rizik a prileZitosti).

A.10.3 Neustalé zlepSovani

Miru, rozsah a harmonogram opatreni, ktera podporuji
neustalé zlepsovani, urcuje organizace. Environmen-
talni vykonnost Ize zvysit aplikovanim systému envi-
ronmentalniho managementu jako celku nebo zlepSo-
vanim jednoho nebo nékolika jeho prvka.
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A.10 Improvement

A.10.1 General

The organization should consider the results from
analysis and evaluation of environmental performance,
evaluation of compliance, internal audits and manage-
ment review when taking action to improve.

Examples of improvement include corrective action,
continual improvement, breakthrough change, inno-
vation and re-organization.

A.10.2 Nonconformity and corrective action

One of the key purposes of an environmental manage-
ment system is to act as a preventive tool. The concept
of preventive action is now captured in 4.1 (i.e. under-
standing the organization and its context) and 6.1 (i.e.
actions to address nisks and opportunities).

A.10.3 Continual improvement

The rate, extent and timescale of actions that support
continual improvement are determined by the organi-
zation. Environmental performance can be enhanced
by applying the environmental management system as
a whole or improving one or more of its elements.
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Priloha B (informativni)

Porovnani ISO 14001:2015
a SO 14001:2004

V tabulce B.1 je uvedeno porovnani tohoto vydani této
mezinarodni nomy (ISO 14001:2015) a jejiho predcho-
ziho vydani (ISO 14001:2004).

Annex B (informative)

Correspondence between ISO 14001:2015
and 1SO 14001:2004

Table B.1 shows the comrespondence between this edi-
tion of this Intemational Standard (ISO 14001:2015) and
the previous edition (ISO 14001:2004).

Tabulka B.1 — Porovnani 1ISO 14001:2015 a I1SO 14001:2004
Table B.1 - Correspondence between ISO 14001:2015 and ISO 14001:2004

ISO 14001:2015 ISO 14001:2004
Cislo Cislo
Nazev kapitoly/¢lanku k'agltolyl k'ap'ltolyl Nazev kapitoly/¢lanku
Clause title e e Clause title
Clause Clause
number number
Uvod Uvod
Introduction Introduction
Predmét normy 1 1 Predmét normy
Scope Scope
Citované dokumenty 2 2 Normativni odkazy
Normative references Normative references
Terminy a definice 3 3 Terminy a definice
Terms and definitions Terms and definitions
Kontext organizace (pouze nazev) 4
Context of the organization (title only)
- PoZadavky na systém environmentalniho
managementu (pouze nazev)
Environmental management system
requirements (title only)
Porozumeéni organizaci a jejimu kontextu 4.1
Understanding the organization and its context
Porozuméni potiebam a o¢ekavanim 42
zainteresovanych stran
Understanding the needs and expectations
of interested parties
UrEeni rozsahu systému environmentalniho 43 4.1 Véeobecné poZadavky
managementu General requirements
Determining the scope of the environmental
management system
Systém environmentalniho managementu 4.4 4.1 Véeobecné poZadavky
Environmental management system General requirements
Vedeni (leadership) (pouze nazev) 5
Leadership (title only)
Vedeni (leadership) a zavazek 5.1
Leadership and commitment
Environmentalni politika 52 42 Environmentaini politika
Environmental policy Environmental policy
Role, odpovédnosti a pravomoci v ramci 53 441 Zdroje, ulohy, odpovédnost a pravomoc
organizace Resources, roles, responsibility and authority
Organizational roles, responsibilities
and authorities
Planovani (pouze nazev) 6 43 Planovani (pouze nazev)
Pianning (title only) Planning (title only)
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Tabulka B.1 (pokracovani) Tabulka B.1 (dokonceni)
1ISO 14001:2015 1ISO 14001:2004 ISO 14001:2015 ISO 14001:2004
Cislo Cislo Cislo Cislo
- . oo kapitoly/ | kapitoly/ . . - ; "
Nazev kapitoly/Clanku élgnkuy élgnkt:' Nazev kapitoly/Clanku Nazev kapitoly/Clanku kapitoly/ | kapitoly/ Nazev kapitoly/lanku
Clause title Clause title Clause title Clanku | Clanku Clause title
Clause Clause c[ause Clause
number | number number number
(Opz?g:nr: é;;’:vr)esem rizik a prilezitosti 6.1 Provoz (pouze nazev) 8 4.4 Zavedeni a provoz (pouze nazev)
Actions to address risks and opportunities Operation (title only) Implementation and operation (title only)
(title only) Planovani a fizeni provozu 8.1 4456 Rizeni provozu
Obecné 6.1.1 Operational planning and control Operational control
General Havarijni pfipravenost a reakce 8.2 447 | Havarijni pfipravenost a reakce
Environmentaini aspekty 6.12 431 Environmentalni aspekty Emergency preparedness and response Emergency preparedness and response
Environmental aspects Environmental aspects - R ) .
- ! P - p - Hodnoceni vykonnosti (pouze nazev) 9 45 Kontrola (pouze nazev)
Zavazné povinnosti 6.13 432 PoZadavky pravnich predpisu a jiné poZadavky Performance evaluation (title only) Checking (title only)
Compliance obligations Legal and other requirements - . . " -
- — — Monitorovani, méreni, analyza a hodnoceni 9.1
Planoyam opatrem 6.14 (pouze nazev) Monitorovani a méreni
Planning action Monitoring, measurement, analysis Monitoring and measurement
Environmentalni cile a planovani jejich and evaluation (title only) 451
dosaZeni (pouze nazev) 6.2 Cile, cilové hodnoty a program (-y) Obecné 911
Environmental objectives and planning : Objectives, targets and programme(s) General o
to achieve them (title only)
Environmentaini cile 6521 P godnoc_enl s;:uladu _ 912 452 godnoc_enl s;)uladu_
Environmental objectives -2 valuation of compliance valuation of compliance
Planovani opatieni pro dosaZeni Interni audit (pouze nazev) 9.2 Interni audit
environmentalnich cilt Internal audit (title only) Intemnal audit
. . . ] 622
Planning actions to achieve environmental Obecné 991
objectives General - 455
Podpora (pouze nazev) 7 44 Zavedeni a provoz (pouze nazev) - - -
Support (titie only) Implementation and operation (title only) Program intemiho auditu 922
- — = Internal audit programme
Zdroje 71 441 Zdroje, ulohy, odpovédnost a pravomoc
Resources Resources, roles, responsibility and authority Prezkoumani systému managementu 9.3 46 Pfezkoumani vedenim
Kompetence 7.2 Odbomna zplsobilost, vycvik, povédomi ASRSSEmEGE sie AlScegament revie
Competence e Competence, training and awareness Zlepgovani (pouze nazev) 10
PovEdomi 73 - Improvement (titie only)
Awareness Obecné 101
Komunikace (pouze nazev) 74 Komunikace General
Communication (title only) Communication Neshoda, opatieni k napravé a preventivni
Obecné 741 Neshoda a napravné opatreni 102 453 opatreni
General 245 Nonconformity and corrective action : = Nonconformity, comrective action and preventive
Interni komunikace 742 o —
Internal communication Neustalé zlep$ovani 53
Extemi komunikace 743 Continual improvement '
EXIGII COREROICANO Navod k pouZivani této mezinarodni normy Prilcha A | Priloha A Navod k pouZiti této mezinarodni normy
Dokumentované informace (pouze nazev) 75 Dokumentace Guidance on the use of this International Annex A | Annex A Guidance on the use of this International
Documented information (title only) 244 Documentation Standard Standard
Obecné 751 o Porovnéni ISO 14001:2015 a ISO 14001:2004 | oo o o
General Correspondence between ISO 14001:2015
- - - . Annex B
Ataiiont = skt ok . " 445 |Rizeni dokumentd and ISO 14001:2004
areni a aktualizace dokumentovanyc
e y 262 il Bfiloha B | VZtahy mezi ISO 14001:2004 a ISO 9001:2000
Creating and updating o 454 Rizeni zaznami Annex B Correspondence between ISO 14001:2004
Control of records and ISO 9001:2000
445 Rizeni dokumentd Bibliografie Bibliografie
Rizeni dokumentovanych informaci 7563 Control of documents Bibliography Bibliography
Control of documented information . 454 Rizeni zaznamu Abecedni rejstiik termin
Control of records Alphabetical index of terms
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Cesky abecedni rejstrik

A
audit

C
cil3.2.5

D
dokumentované informace

E

efektivhost

environment
environmentalni aspekt
environmentalni cil
environmentalni podminky
environmentalni politika
environmentalni vykonnost
I

indikator

K

kompetence

M
méreni
monitorovani

N

napravné opatreni
neshoda

neustalé zlepsovani
0

organizace

P

prevence znedisténi
poZadavek

proces

R

riziko

rizika a prileZitosti

S

shoda

systém environmentalniho managementu
systém managementu

\Y

vrcholové vedeni

vykonnost

zZ

zainteresovana strana
zajistovat externé
zavazné povinnosti

zZ
Zivotni cyklus
Zivotni prostredi

341

3.3.2

3458
3.21
3.22
3.26
323
313
3411

347

3.31

349
3438

344
343
345

327
328
335

3.2.10
3.21

342
3.1.2
311

315
34.10

316
334
3.29

333
3.21

English alphabetical index of terms

A

audit

C

competence
compliance obligations
conformity

continual improvement
cormrective action

D

documented information

E

effectiveness

environment

environmental aspect
environmental condition
environmental impact
environmental management system
environmental objective
environmental performance
environmental policy

|

indicator

interested party

L
life cycle

M

management system
measurement
monitoring

N

nonconformity

o]

objective
organization
outsource

P

performance
prevention of pollution
proces

R

requirements

risk

risks and opportunities
T

top management

341

3.31
3.29
342
345
344

3.3.2

346
3.21
3.22
3.23
3.24
3.1.2
3.26
3411
3.1.3

347
3.16

333

3141
349
348

343

3.25
3.14
334

3.4.10
3.27
3.35

3.28
3.2.10
3.2.11

3.15






Upozornéni: Zmény a dopliky, jakoZ i zpravy o nové vydanych normach jsou uvefejiiovany ve Véstniku Ufadu
pro technickou normalizaci, metrologii a statni zkusebnictvi.

Vase nazory, podnéty a pripominky tykajici se technickych norem a zajem o moznou Ucast v procesech technické normalizace
Ize zaslat na e-mailovou adresu info@unmz.cz.
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